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Chairman’s Message

The Municipality and Planning Department — Ajman (MPDA)
continues its unwavering mission and diligent endeavors with
a visionary spirit, seamlessly blending future aspirations with
present-day needs. It places humanity and community at the
forefront of its strategic initiatives and aspirations.

Our comprehensive efforts have culminated in a series of vital
achievements that vividly reflect upon the urban landscape and
the quality of life within the emirate. These accomplishments
range from fortifying infrastructure components, expanding
green spaces, to establishing robust standards of environmental
and health sustainability—embodying a framework founded
upon intelligent governance, advanced technologies, and
integrated services.

The publication of the Eighth Annual Statistical Book stands as
a tangible testament to this journey—a mirror reflecting the
extent of progress and expansion realized by the department
across diverse sectors. We have endeavored to ensure that this
publication transcends mere numbers and tables, becoming
a comprehensive knowledge document that breathes with
life, offering an accurate and up-to-date portrayal of our
achievements and aspirations.

Our dedicated team has meticulously incorporated the most
precise and inclusive data, utilizing the latest analytical and
statistical tools. They have highlighted the most prominent
services that have garnered remarkable engagement
from stakeholders, with the aim of fostering transparency,
empowering decision-makers, and supporting researchers
and enthusiasts in the developmental and intellectual fields.

While we take pride in our accomplishments, we reaffirm our
unwavering commitment to continue the path of excellence
and innovation, working collaboratively to realize Ajman’s
Vision 2030 and to uphold a legacy of ongoing achievement
and leadership.

His Highness Sheikh Rashid bin Humaid Al Nuaimi
Chairman of the Municipality and Planning Department
- Ajman
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GD Foreword

The Municipality and Planning Department — Ajman (MPDA)
advances with steadfast confidence toward a promising
future, anchored in an ambitious vision, meticulously
crafted strategic plans, and aspirational goals aimed at
fostering sustainable and comprehensive development.
These endeavors are the fruits of the dedicated efforts of our
sincere national cadres, who proactively initiate constructive
projects and initiatives, prioritizing sustainability and the
happiness of every individual within the community, while
striving to provide the foundational elements of prosperity
and an ideal life for all.

Rooted in our unwavering belief in the significance
of precise data and statistics—fundamental pillars for
scientific research and effective studies—these tools serve
as pivotal instruments for foresight and the implementation
of impactful, qualitative projects. Consequently, we have
released the eighth edition of the Annual Statistical Book of
the MPDA, serving as an official reference that documents
our progress and highlights achievements across all sectors.

This edition encapsulates our strategic vision for community
happiness, spotlighting the dedicated efforts of our various
sectors and embodying our unwavering commitment to
continuous work and development, ensuring holistic and
sustainable growth.

We sincerely appreciate the diligent efforts of our team in
producing this publication at the highest standards, and we
hope that it successfully encompasses all necessary data
and statistics, fulfilling your expectations and accurately
reflecting our reality with clarity.

Abdulrahman Mohamed Al Nuaimi
Director General of the Municipality and Planning
Department - Ajman
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Introduction

The Municipality and Planning Department — Ajman (MPDA)
affirms that continuous development and refinement serve
as the foundational pillars of excellence, prosperity, and
leadership. Our ambitious professionals tirelessly endeavor
to foster a culture of institutional distinction, achieving
qualitative accomplishments that leave an indelible mark
on the community's life and positively influence the
comprehensive development framework within the emirate.

Recently, the MPDA has documented numerous successes
and achievements, successfully fulfilling the objectives of
various sectors. We have implemented a series of strategic
initiatives and projects aimed at enhancing environmental
sustainability, ~ developing integrated infrastructure,
supporting public health systems, expanding green spaces,
and delivering innovative, digitally-driven services aligned
with the aspirations of Ajman Vision 2030.

This edition of the Annual Statistical Book epitomizes these
efforts, meticulously crafted to serve as a reliable source of
information and a comprehensive analytical reference that
meets the expectations of researchers, government entities,
the private sector, and academic institutions. It empowers
decision-makers with key performance indicators and vital
data that reflect the realities of municipal and planning
operations within the emirate.

Furthermore, this year's publication introduces significant
enhancements, including updated statistics on the clearance
of food shipments at Ajman Port and other ports, export
data for foodstuffs, and new figures related to the cities
of Manama and Masfout concerning health alerts and
violations, as well as inspection visits to health facilities in
these cities.

We aspire for this edition to function as an insightful window
that elevates awareness, supports sustainable development,
and contributes to the creation of a more engaged and
collaborative community with institutions and stakeholders.
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WASTE MANAGEMENT PROCESSES
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Number of Birds Observed Near the Sewage Treatment Plant - Ajman
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______

)
8)1a] U 6)alnll duila sl Jloc Ul
(Uil Oting) dolell Aanll

"Field work of the Department of
Public Health (sampling)”

9,268
Invalid Valid
1,043 10,273
1,078 9,658
794 8,474
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AlgiclGoaAa wllh aace
Aan)lulblldaodlao Glaph
Number of service requests

to accreditation of the fighting
public health lesions companies

29 23 27

&

AlgicldoaAa wllh aace
6 jluoll Culai
Number of service

requests to accreditation
support companies

34 32 35
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Win/ panlleloyl g

Type of release/ item

vaoll lhopuiio elyol Wilaelo]
Rejection Conditional Approval Final approval

& & &

1,019 8,788 7,864

& & &

648 408 466

& & &
3 19 12

Adsilall algoll pani doaad
FOOD EXPORT SERVICE

Asla)lulitR)l aace 2ac o]
Hanill uulall
Number of food samples Total
for export application
g [ w
1,539 1,998 1,813 2,476 2,569 2,318
\
I
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GIAUl Exilgollg Yloac clito uo duslasl linuhill Gle @Iyl doas N
FOOD SHIPMENT RELEASE SERVICE AT AJMAN PORT AND OTHER PORTS %
o
o
Glglall aae 630l GUAYI 31c Wl sae pllog) 3
Number of containers Food items Total application N
P [ [ 8
@& B LH B -
L] I I
21,791 19,419 18,430 7,951 7,036 5,372 11,670 9,215 8,342
Alpiwylalingd] dslae)lalitell aae Glapidlaac Al Joa aae
Number of food samples Number of Number of
for import sshipments companies import countries
Sl <l <l m [ [ m [ o
p > p
| N | | W |
4,064 5452 4,696 272 249 181 82 83 72

Ef

Uil ode zliselpoyl
Release by sampling

.......................................................

6330 JUliwngolelyol ol Jylai cngoselro]
Recent report Previous report

1,394 1,999 1,715 9,696 6,833 6,216

T m
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N bl i 6ang Jocl Il N

8 PUBLIC HEALTH PEST CONTROL WORK %

2 3

S [ W @Q 1882 1349 84 — B

N i X s 10 3 . . . 9 S

= 5 Ulonc 6jlo]l p o LnQoll Joconan dan"an N
: Number of slaughter in emirates of Ajman abattoirs Passed for use

I @ 128 930 976 ﬁ;ﬁiﬁ
: : amage
g 4 3 20 \ J

JLo
Cows

30,461 25,562 30,362

ﬁ@ 52 36 49

43,090 48,766

@ 14203 15249 16587

ﬁ X 55 82 66

26
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doliodlLinéo A3Ls Lloa)

Number of animal slaughtered in Al Manama Abattoir

N /]
© (roardi o Mar

)
Egonoll 2,244 2,053 1,728 gﬂ
Total e

Passed for use

®

(s, (L
el Ay
5 1 RS

® oot
-------------------------------------------------------------------- W ® 55 44 3\ bamage )

e}
QO
3
[
~
_‘—l
N
© W

. @1,322 1,320 1,151

§®341

Q 855 677 541

Sheep g@ o v 0
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GiarollUlonc Lind o QSLA OJlon)]
Number of animal slaughtered in Ajman Central Abattoir

R
(L (2 (]
e, e

Passed for use

Egonoll 29,835 24,688 32,063

Total “ ® |
® Moz At
85 96

e
62

Damage
______________________________________________________________________________ W @ 1368 54 564
o ®

20,473 13,728 20,044

W X 28 20 33

Q 6,880 9,275 10,631

| ® 28 56 42
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dol=Jldanllé)la] - 2024 dguinlyldipllg dol=lldanllplAj jic 6jiniollWilolzoll
Transaction achieved through Public Health and Environment (PHE) Online System 2024-
Public Health Dept

Aglaslalgoll wlinuid panllelodicilih
Request For A Health Release Certificate For Foodstuff Shipments

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' €900 15,787 16,349 14,975 Passed for use

Auslasdl algoll pan| dunlln 8alaul Jlanlulia
Request For Foodstuff Exportation Validity Certificate 2,606

TOTAL Lloa! Total

e || """""""""" 18,352 13,108 16,310 N e e
dinn duho qupnijlan|dors { V. P
: : 1,492 \ ‘ Lot
___________________________________________ Health Vehicle permi Request 1492 ) hm (‘.(mm r“.(ﬁn i~ Dap
dunnllgdyslasll Gliliol duuaiallulaln Agll algicl pusicilia 53 41 41

Request for Amendment of Approval of Engineering Plans for Food 10
and Health Facilities

Ebg0 &)Ul Yo uilin
Site Consulting Inspection Request
gl sl wlie ol wua ) wilas g Wialauh Jlanl wlia

Request For Issuing Certificates Or Letters To Municipalities Or
Other State Bodies

Public Health and
Environment
—

""" i
Aslac algo panjuilia BN Camel
Foodstuffs Exportation Request

vanllwlpiilpola sloicl tilih
Health Supervision Staff Accreditation Request 26
Gol=Jl AanléailuollOlapill Aloic] doaA 34
Accreditation of Public Health Support Companies
dole)l Aanlluloldaolao wihpb aloicl Lilin
Accreditation Request For Public Health Pest Control Companies

uwilaol a2l §3jg0) Wisloic] Wialadh an| s ~ \ iclbo
Accreditation Request For School Food Suppliers Goats

Ayphpyduan pPanioalaud jlanlulia
Request for a Veterinary Exportation Health Certificate
dunnll g dglas)lcliicl) duuaialllah Agll aloicl il
Request to Approve Engineering Plans for Food and Health Facilities 1,722

' ‘ (/]
© (oaply i B e

e
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W0 o L1ndo AU pJlon]
Number of animal slaughtered in Masfut Abattoir

)

ol

®

@ 102 7 7
& “ ® 1 1 o0

@3.666 10,514 9,167

@ 21 1215

@ 6558 5207 5415

Shro*j-C :
y >heep X 27 26 2

AolJl Ganl 6)lafjanoll
«Source: Public Health Department
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2022

2024

diylulpyise wlite 9000
Total number of enviroment laboratories samples

aluollolio
Swimming Pool
Water

duogaolio
Ground Water

Qnulie
Sea Samples

dallsoolo
Processed Water

oanllwvnliulice
Sewer Samples

Bialolo Wlite

Water Samples (Other)

_”

éa_omf
Fertilisers

Wliliollg &lnollvilalAag

Factories waste

RTII,
Cosmetics

duasinnlyyul Al

Gl dgipwlise
Other enviroment
samples

2 n
355 [II]
6§

f
n5

10 |¥Y

Plastic bags

A=apolluliell
dcloallwluial)
Resource samples
(Competency tests)

lana o6 od uil Ul
2024 dinllg Guaell Clpringy

Number of samples tested in
Ajman municipality
laboratory 2024

4>
Y/

10,229

olalluliz=)l aac

Sam'iales Number in Total

duja ol wlpinedi6)la] (Ve .
S

2024 HSlnayluliall

Central Laboratories Department

aaell piso wlite £gono
Total of Food of sample in food laboratory

1,402

868

136

262

10

Y @ O e 0{

Ayjoall laguuoll
Periodic Survey

Aol iyl
Routine Samples

GoAub Wiliye
Complains

Wilac gnlo aloicl
Label Approval

Returned Samples

S

8,658

dirle ALl Wipido Witloc

FOOD AND ENVIRONMENTAL LABORATORIES PROCESSES

Ay vl Glige
Consulting

Hanillolpe
Exporting samples

AlpiwVlalie
Importing samples

Auapoll vl
Proficiency samples

Aunygpill yagy=ll
Promotion

Graldpliae wlite
Other food samples

lanno i Ll ulissll ool
adplig dyacllwlping,
Number of samples tested in
Ajman municipality laboratory

(~/ (~/
10,229 12,750 13,516

daeVl pino wlite Egono
The total of Food of sample
in food laboratory

S

8,658 10,774 1,372

Alulpise wlite Egono
The Total number of enviroment
laboratories samples

o0 o0

[ L

1,571 1,976 2,144

¢c0c
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§ Ajaroll wlpinell 6)1a] —2024 Hdgrinlyl dinllg dol=ll danllpUAj e 6jaioll Wilolzoll ) o . §
> Transaction achieved through Public Health and Environment (PHE) cldlalgounnd pine p)laj N
Q Online System 2024-Central Laboratories Dept Number of Issued Reports from BML S
] 8
N TOTAL ool S
ll - ) , Egonoll =
nmi 5371684 1,080 = R ==
Houly jlobgi  poidl  poinn yuahwel qUgy  qug 3lo Jupl wjlo  plpo
‘ ll Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan EE
‘l 9,094 8535 8572 7096 6197 6240 6143 7600 5604 6146 6376 7029 84,632

Houlyy Hoogd  pgisl poinw yukhinel qdg)  gugy dJJJ| UJJJLo JJU-J-O K
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan E

6,466 7,067 6436 5441 5875 5640 4,946 5321 4174 5694 4797 5332 67,289

aslagllolip=llyans ulih
Request For Food BB B B B B B

Sample Testing Houus jo6gi  peisSl  poluw uuhwel gdey  ghes  qlo Judl uule  plwo ply
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan E

£E
B=
ol
i>
A

60,2
Request for Environmental 5372 6,241 5752 5531 5112 4340 4,830 3,827 4,099 5758 4,698 4,683 43

Sample Testing

A Oloaa]l pglniéyla)janoll
Source: Smart Services Development Dept.

Vil 6)1a]elidl Algo Hito PULG:Ja Nl
Source: Building Materials Laboratory Section, Building Deparetment
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N
o
N
Wolsdl @ilanllg dclypl 6ylal N
Aol Ghudiaae .. degsioll jladiill aae Agriculture and Public Parks Department 3
School visits Number of trees =
planted N
m%ﬂlquwlﬁlﬁ i Gualcnlolzo del ol
Uogasuwjlro) - 922 Gualduchl AGRICULTURE DATA
Public Schools = el Roads’ Agricultural
S maintenance transactions '
&l o 2,132 Z:i s
dapani ellaimoll clo)l duos

L7 2,900
b7 1,488

in irrigation (m3)

Corrective : 3r0) o

158 Z § :
% % : Ammount of
water used

68 76 60 i

(2r0) elpAaall dalwoll HJloo)

Total Green Space (m2) Pe:iLJ;)Jc?i?: 11,735,000 @
: [6)

o piiollgulinjlaae :
(dplbyw)lao) -+

Private Schools 1 . o

_ g 2213728 | ) g g g = 11,163,747 b-< 5
9,180 : = S

. 1 24,736 20,105 19,069
@f 18,687 2263285 | ; 9,354,000 k

—

&by 21,757
£ 3

2349480 | &

==
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Al N
S Jisiioll elii] o _ WilhaJlwlly %
NURSERY PRODUCTION woullrellaac PARKS DATA
§ 47,034 - 39,603 61,846 2024 @3lanll »
Q e Number of events D3
Femremeeemesereseseesoeeeieioeioeees in parks 2024
< B N N
Q : : / =
I~

’"

~= 30 @:‘

dypivlhso aulAala bl JbVl Glpaaill z
Soil Covers Indoor Trees Bushes 31 @ (2r0) @ilanJl daluo GilanaJlaace
: plants Area of the parks Number of parks
eyl (m?
10,811 2503 6,158 27,562 Production

............ beescncnananns

Environmental : i Environmental
trees : : bushes
4,365 § : 1,100
bolo  dppianl Qe
Fruitful Ornamental Bushes
trees trees Accessories
92 1,701 - 26,462

4,006

oo
e 39 L)
9
|/
A\
bk S8

Consumption

Aol @ilanllg delyple)la] )Mol
«Source: Agriculture and Public

Q)

800,372

Q)

810,272

Q)

875,893

LD

37

LD

38

&L
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Wlylai)
Warning

1olations e
@g @8 68 250 8
5 20 12 @8 % % Vehiclo
Glapill
8 17 21 Companies EE
wldzlns
11 12 53 Gl sac V. () Plot \_\
Jand LAl lladylg B B k y,
@:: @El @:: Anljouud Uo 4,030 1,439 818
= = o Number Of Violations
2077 22201 2399 e e Uy
. L 853 1,086 924
o @ 0
722 427 211 : g :

2353 2,464 00 264 305 107

4,891 2,542 1,763 Total

Gl yiiQillg dulo i 6)la) @

Municipal Supervision and Inspection Department A

\S]
(=]
[\
N
N
o
N
@
N
(=]
N
I
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dalwollg hin Aill6)la)

Planning and Survey Department

(2 oA) Yloac 6)lo) Ldlrosll goill dalio

Ulonac 6)lo] daluio

Urban growth areas for Ajman Emirate (km?) Area of the Emirate of Ajman

&)

1<—10 1<—1 1<—1 Uloace
L [ s IR Ajman

113.63 km> 110.94 km* 107.94 km? 143.27

&)

1<—1 1<—1 1<—1 Eiﬁif
Lt | L Ll 86.61

26.42km? 2247 km?  22.39 km?

&)

1< 1<1 1< Goliol
Lt | LR | LR
N42km?  140km>  11km? 25.72 km2

Al ol hia Aol gulai i piigo
The Percentage of Urban Strategic Planning Application Index

@ 65.11% ’ 63.56%’

daluollg paaill§yla] w5 Al anpoll oand:janoll
Source: Planning & Studies Sec,Planning & Survey Dept.

255.61

km2

Ll el e
Infrastructure
Development Sector

2024 2023 2022

EWnoll pioidon

Download The Sector Report
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6anioll Ayl uljloyl
UNITED ARAB EMIRATES

2024 2023 2022

. Adolioll EUAD
Ajman Manama

Masfout

Uloac 6)lo] Lo Al ilo=iwl cuun &690 nlnao lad jalnll QDUS“
The lands which have Site Plans, according the main uses in Ajman city

Aaluwoll plonl R
(Zm_;") [SValVRRY

Total area Number
(km2) of lands

2,697,377 1,990

705,608 86

277,268 59

6,649,889 7,114

21,486 1

9,580 =\ 1,358,005 261
11722.659 2] o 0

Egonoll
Total 50 2

2024 Lilaaylwliall ¢ Statistical book 2024

¥¢0¢ €e0e " ¢clc

GIaj
Commercial

U=t @olLo
Community facilities

ol
Agricultural

oA

Residential

Tourism

Industrial

dsuh ula wllosiwl
dnla

Special uses

Wllnlgollg JAillloaa
Transportation

mn
FTRN “ FTR. w . mn
il oloas TR
Infrastructure

Nunmnks Hi 44
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o WeQn o dijao Lo APl ulloiwyl i E\_bq_ob_bg'_oLolJJJLDﬂQDUi“ Uloac dijao oo duusl Olesiwll s Ebgo hihAae L jalnldl Gualil 5
Al = w o
= Number of land plots according to the main use in Masfout city Number of land plots according to the main use in Ajman city N
. -, i : T, o
o : : S
. oo @ = -~ B = ;
§1 Ajman : ; 8
| | . . . . : i
2 Sl e & Selgiens (o Selgls LT 5
- Total area Number : @: : Total area Number
of lands : (km2) of lands
daniolldn=liClloyl RG] Y Uloac 2 690.976 108 gl
UNITED ARAB EMIRATES 1 . Commercial Ajmém Sﬁﬁéﬁﬁﬁbﬂi\ﬁ' ,690,97 ,989 Commercial
: U=oino @olko U=oinoGolo
17 . Community facilities 605,396 67 Community facilities
oehj xa)
9 ~ Agricultural 110,480 50 Agricultural
A odaw
251 Residential 6,224,534 6,423 Residential
Y Tourism 21’486 L Tourism
: 4 * Industrial 273,070 255 Industrial
| depb wls GYlosiul 9,938,617 @ é d2un 3 Cillaziul
: 0 - dnla g 0] 0 dnla
286 é - Special uses Egonoll Special uses
; : Total . S .
: 0 ¢ Wlnlgollg JQiJlwloan 50 5 _Lr_J)J_nlq.oqu.\_J_QleuLom
Transportation ransportation
1,564,275.6 =] |
: 4 s duinilldidiGloas dyinill duiglvloas
: . Infrastructure 12,625 51 Infrastructure

nnnn
il AmmnE | 46
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N [&og_o hinAg jlanl LlJLoAg']
& Site Plan Services
WAl Jlo=iwl i<
Change of land Use
42 D‘/ é\\-f)gl_loenew.Sitell-;'llajs:j fose S.itejllflj:lnnI cﬁi@?ﬁ
Characteristics
109 [~ 3,089 [T, 9,217 []]] 388 |1
17 O 5409 [T}, 10,150 ([]]] 435 |0
I.L;iilldi\}isi(;rl; 9,471 m\/ 8,741 m 388 O,
80
163
96
ol AT Gl ol aon
Planning Statement Land Merges
J1T 4 121
1 [ 10 (7 160
162
49

dalugligiaiih Nill 6jlal jarolle
«Source: Planning and Survey Department
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Golioll dijao Lo APl wiloRiwll s &6g0 nlnao lal jalall k").D'Ucl”
Number of land plots according to the main use in Manama city

we @ g

Aalwoll ool Sl

. Vel
Uloac : (20A4) ol
Ajman : Total area Number

¥¢0¢ €e0e " ¢clc

(km2) of lands
FOEY
0 0 e .
samiol =l Loy : Commercial
UNITED ARAB EMIRATES A -
: U=oinoQolo
15,938 2 - Community facilities
L_JMasfoutE 0 0 Yaljj
. Agricultural
196,107 440 - Residential
5 0 0 | ol
- Tourism
7,579 2 | pcln
f © Industrial
21 9,766 E| ; - dsuh wla Wilosiwl
g Y 0 Y TAEN
Eqonoll i - Special uses
Total ! 0 0 L Ullnlgollg JBil Ciloas
: . Transportation
: 143 2 L dindl il Oloan
R : . Infrastructure
------------------------------------------- - 48



2024 2023 2022

2024 H3lanVluliall ¢ Statistical book 2024

WAl Wguio ajan
Parcel Gate level

3,878 2,736 2,520

dusayo bléiulblan]
Bench Mark Coordinates

20 37 41

dunjlh gy Lgunio G1oa|
Gate Level Check

2,890 2,980 2,692

O

i wlilanl]
Parcel coordinates

1,180 1,114 357

Infrastructure Service
Route Demarcation

132 252 220

o,

wAsiagan cupdi
Parcel Demarcation

5211 3,792 3,486

Al jguun Ugio {16
Tie-Beam Level Check

3,344 2,138 2,182

dalwo)luloan
Surveying Services

]

+ «Source: Planning and Survey Dep

LolLegiginll Aol
Topographic Survey

16 30 25

[l

WA 2920 (L6
Parcel Re-demarcation

3,784 3213 3,256

daluollg naAaill 6jla) jam
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dulnuih ATl cloas
Planning Studies services

¥¢0¢ €e0e " ¢clc

dyylée &yl wlaln A g aloic!
Real Estate Projects Approval

1 1 0

dunin A5 ulalolg wlwlya
Study and Planning reporter’s

ENNEES

487 475 316

Wljlog &blgo aloicl
Auinil diplcloan
Insfrastructure routes
& locations Approval

[NV

R 458 433 576 369 319 387

A in AjGlal il JJa <]
Planning Regulations
change approval
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Al
Al
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Al
o
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Al
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- w JT ajanjulia
Hnﬂﬁm Parcel Demarcation Request 521
WAl 3030 §4833
Land Boundaries Verification Request 3’784

"""""""""""""""""""" Wigwioyaniulb o, gue
Parcel Gate Level Request 3’878

Ayl joun Lguio @loi Lilh 3.344
.......................... Tie Beam level check Request 2> %% TOTAL LJlonl

Aol dlgyguuio Guoai wilin

Gate Level Check Request <>
Parcel Coordinates Request

Change Land Characteristics

oAl Qoa Lln 6
Land Consolidation Request 162

Infrastructure Service Path Request 3

VA J o1l 1127 n
Request For Land Usage Change 7

nnnn Land Partitioning Request
muann i

duseayo bléiulilaal
Bench mark Coordinates Request 20

A Gloaall pglaié)lal:janoll
Source: Smart Services Development Dept.
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daluollg naAill6)la] -2024 HdgpinlVl jloc pUAT e 6jnioll Wilolzoll
Transaction achieved through AMAR Online System 2024-Planning and Survey Dept
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////f//

14

/
/ 7/
/ 7/

/

Aslsg)l dilunll Glloc
Preventive Maintainance
Processes

ffff

/7 7/

///

A A A A A A
////f’/f'//7

////

/
///xx///
| )

JUaollolo A illang dac

/

Number of rain water
pumping stations

C R
\if\\\ﬂl

RS

29

N
\‘:\\\é\;

SR~

28

duogallolollypni gl aac
Number of groundwater
discharge permits

////

.....

16

A

|l1-‘

duniamill Gl oldoc
Corrective Maintainance
Processes

%%%

1,003

.~ e

(rA) ol wpnlldAnb Jlighal
The length of the rain drainage
networks (km)

N
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duinill duidlg Gl 6)1a)

Roads and Infrastructure Department

N
o
N
N
N
o
N
w
N
o
N
~

Jalaollaae
6)lopl sl
Number of main

1<—1

15 15 12 entrances of the emirate L |
A A A SlitollWlpoo 2ac 1,879084 km
o o I R
Number of (o) 8)loYU @il Jiglal
180 178 165 pedestrian footpaths The length of the new
roads in the emirate (km)
m m m Ul jguaaae
! ! ! Number of Bridges
16 16 14
6Uitio)l @lail g jgun aae
ﬂ ﬂ ﬂ Number of pedestrian
15 15 15 bridges and tunnels

v/ \%4 v/ 2acoJlon)]

Yo( Yo( Jo(  spholusbe
~ ™ ™ Total number of
32 32 30 developed crossroads

o o o o o o @J.leer;JDTQJLOQ'

T u p— . » p—. '(I'M?CIMOJH - h lf ol Al Gall Jlghl ( ]
otal length o Hil 6 dlG

1,160 1,105.86  1,046.96  paved roads (km) (05) LagUiil o3 ‘

The length of the new road
added in the Emirate

48 km 3'_""|
o
1

59 km

54
54 km

i
]
|
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roqull dsenlall Qdlgoll aac
Number of chargeable

parking lots
@ @ @ i’l’q ;m |£ % 61a00l Gl 1§ o
b 1 22506 1 8 (1580 61 L) B0 LTl Paved Roads (%)
435 2 9,455 Parki'ng rental pérmit 61.7% 58.83% 55.70%
. j11c 6jaioll ilo | (Fixed or temporary)
0 A A G i sigoll @iy lan)
-2024 niih ATllg alul 6515 Issuing parking cards @ @ @ . . .
auinill duidlg GHall 6)la| otoli il b
T " hieved th h (= (= (= 1,080 963 1,106 % 6=laoll gl
ransaction acnieve roug a 6 a 8345 7540% 6770% lluminated Road
MPDA 2024-Roads and Percentage (%)
infrastructure Dept 1,099 2244 1,131
@D @D @
e . . ' ] ] (o) 62LAao)l Gl pisdo
6)53) jan Cl_olg “ “ '\ lluminated Road (km)
Yale e dgo 229 207.05 185.88

Normal Parking Ticket . | : _l .

NS\

0)537 jandoan
dlgh wlyic)

Ticket service for long periods

VIP Q690 6)537 jandorn
VIP Parking Ticket Total £gonoll

527,448 227,674 144,583

o . o Arinill dyidlg G pall 6)la] janolls
WA GloaA]l pglajélalijanoll. -Source: Roads and Infrastructure Dept.
«Source: Smart Services Development Dept.
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e
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453 y S ool EUAGII .
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. gl ELasl . N \ 0
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gl EUAS I g P
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EQ
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EqillLndQingllPylonc VO 0)alnll Al Hdlo]l LA
New Buildings permits Issued in Ajman Classified By Type

3,582 |; 2,345 |; 2,077 e

S S oo Qi o
330 294 | | 193 Residential and Commerecial
o B oo Alad pllo
ﬁ 128 mEm 0 [N 66 @Q.U.Ll.”)ﬁl).o
Commercial Buildings:
Shops, Shopping Centers
R R R
Mosques
4 Egg Educational Building
H 0 H 1 H 1 Gan uilo
HHH HHH HHH Health Building

r [ I v e
76 56 39 Industrial premises
dlogan dlo
@ 0 @ 2 @ 2 Government Buildings

e o
23 Others

waAadlaace wilo)laac Auitoll daluoll
Licenses Buildings Built-up area (m2) Licenses Buildings Built-up area(m?2)
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. 2024 Yloac 6jloy uarayill Egiwnn djanll idlyasyaace

Building Licenses issued, classified by License Type in the Emirate of Ajman 2024

)

7,794

L Bo B

Gl Gl e Aan
Others Annexes Renewal New

2,500 396 670 4,228

¥¢0¢ €e0e " ¢clc

Egiin danll ol 6)alnlluasyl
2024 Ulonc 6)lo] . IA ALY

Licenses Issued For New Buildings By Type Of
Use In The Emirate Of Ajman In 2024

it pibo ' ' h it e plbo
Residential buildings ' Non-residential buildings

vaadiaae oduolaae dyitolldaluoll

prey Ec R =

194 | (509343.63) 6O
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wilol 6)1a] - 2024 LdgrinJVlloc pUA jic djaiollWiloleoll J IIM

Transaction achieved through AMAR Online System HmHD
2024-Building Dept

2024 12023 2022

IS Ldto Lle dolA] el dnay jlan|uilih oIl Gu6ad Ll
Request For Issuing A Permit To Construct An Structural Audit Request
Addition To An Existing Building

________________________________________ WAy jlanlulia
Joléio i Ll Building Permit Request
Contractor Change Request 6,681

3

________________________________________ jladl 6alaud jlan|wulia
036 ko eliydasy) jlan] Ly Certificate of Completion Request
Request for Construction on an Existing Building 3,896

723 B R RERETREES 4
........................................ Aagsuin] gl dyjloso WADA 2T Llin

GJUiriwl psiwilin Architectural or Structural
Consultant Change Request Modifications Request

cWdnA) 2l ulih
Building Permit Cancellation Request

Lol Wa (e 6alol
Certificate of Building Status

Wlitiollg dlol) LAl &l lanlcilla cr o
Request for Issuing Technical Report for sldnajanaicln
Buildings and Facilities Building Permit Renewal Request

TOTAL  Jlonl

duaalivloaall gai slalanolls 40,317 34’096 25,539
«Source: Smart Services Development Dept.
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«Source: Smart Se
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o)l il ayylal N 6)alnll jlaidl ulalaui
Issued Maintenance Permits ﬂ Uloncéjloy | — A

ﬁ ﬁ ﬁ |—_‘:§ Certificates Of Achievement
Issued In The Emirate Of Ajman
296 :BI
6)aladl paall Al -a
2,670 2,721 1,945

Issued Demolition Permits
? % Wbl 6)la] dwaiall dyls Plg uatalyil ouws :janoll

N
o
N
N
N
o
N
w
N
o
N
~

P - . ~O
=

129 82 82 «Source: Licensing and Control Engineering Section, Building Dept.

6AQioll Aol &yjlitoll

UUlwlelo WAyl aac : =)
8511 Lo Q) (o) W] NWe] JWT1]0]
N Public Projects Implemented Under

Number of the, Departmen't S The Supervision Of The Municipality
construction companies

126

Uiyl uilae aace N
61511 Lo dnaiall
Number of the department’s ﬁ

engineering consultancy offices

n 14 10
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JlocVl pglnig &jlitoll 6jla]Laino

Project Management and Business Development Office

6jnioll &yjliloll aace

Number of Completed Projects

ORI CAOR TR |

duwilaoll logleoll odAi 6)la)

Location Information Systems Dept.

9 iAWl oleo dac
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wllwluldn aae
AuulwVl dyiltaell
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...................................................................... from the Spatial Data
Type of transaction d__| ol =ollfq : :

15 8 ol Uloac 6jloy
Number of maps and .
2024 2022 geographic data requests Numtl)er of 'thi\ main
y_———— 4 Geo-classes in Ajman
09 9 9 e, Q1 93 9
Q4 @ Q@ Q@ 04 03 @ 0 04 03 02 0 AOLD ey SS<
: : : 5 i ! i 5 : : : 169 200 106
3 2 o o0 9 1 3 3 5 2 1 0 9 200105 g B ‘ 20 19 17
' : 8u01uolllanli sac
e a2 o2 o2 Number of Gllolgosae i Wil WL Vo
E%E E%E E%ﬂ ﬁ%j addressing requests  o.L8)1)l g gi=l Number of beneficiaries
B o iR
i)

@ 9 9
8 8 8

hE]
66 45 34
V)= ol dgic ulag)
ool el P ol Wlwlall aae
Name of the building Building labels - ol

5 g s s g 0 Number of Geospatial
studies

M 49 29 7,682 2534 1351 ;‘l ;" ,\'

-
6

Jlocll yalnig ms E: !!
Source: Project Management ang itk s Mo\ 8lB b1
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Eolinollg iVl 6)la]

Communication and Community Department
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A
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AN
<
AN
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Al

oolLel il caljlail

MEDIA COVERAGE ACHIEVEMENTS

dnill JSuupl doara

TemessageSrvice @@ d_.]_g__.]._IjIJ_Ij_UJl” el-b—f)
L1187 [[1028 [, Ul olRioll 6alsaug
dusoinollWljaloll "

Societal initiatives

Ps7 Strategy and Customer
Happiness Sector

2024 2023 2022

ulllzall

I

EWOI 0T Jon
Download The Sector Report
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CTIENI)
COMPLAINTS

€¢0c ¢c0c

6aJlgJl Golauidlaae E59.0 Lle6)guitioll 6)51all JuAl

JUPEEY Complaints received Qjaivlg Ayl Ui L6 51all
Lo AR Updates of the department posted
g @ N @ on its website in Arabic / English
\ 280
AR 18R AR D2 /@9 [gss

6,143 9,478 10,357

~— - - o0 6Juitioll 511Ul
ocloinll Jnlqill &6lgo
The updates of the department
posted on social networks

3 623 (P 451 P67
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Al
o
(a\]
(2]
Al
o
A
<
Al
(=]
Al

¥20e

1

Q=i rod Soladis
Complaints that has not

®
iat
been handled yet 0
©
ial
6

walfieVihale\y
Objection Notification

o - Xo
®o - Bo

W
oo
N
N
~
Lo
0
®
o)

QuogUl@anll oo 6jquitioll 6451aJ1 juAl
The updates of the department
published in daily newspapers

ulalpiod dgaoll sglauil
Complaints transformed fﬂ‘

0] o

s ransfo iak
Into suggestions 8 8

0] o

ia

dallzoll sgladll
The complaints that were fﬂ‘

handled 5 877 1,100 374

o %o

0] ®
143

230

ool Giguillg Juaidl 6la] janoll
Source: Communication and Marketing Department.




2024 2023 2022

71

2024 H3lanVluliall ¢ Statistical book 2024

pe 6jaiolltloleoll
AuigrinVl AolA iVl
Transaction achieved

within electronic system

191,580

WGl 20,972

25

Mnﬂpg 140,046

aalss
e 279,243

JAPPINESS
SERVICES /

A53 Il Wloaall gini é)la):janolls
«Source: Smart Services Development Dept.

He djaiollWloleoll
Auaalulouinill
Transaction achieved
within Smart application

VIL

A
538,257
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2024 62010l WIgidll jie 6jaio)l Wiloleoll Llloal

Total transactions completed through approved channels 2024

Wilolsoll
U6 piec 6jnioll
oAl jgAaall
Within Walk In
—_— - 13,611
Jlonc
12,"9 L/ijman

1248  wasfout

dolioll
- 244 Al Manama

=

N
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N
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2023 2022

n
o
]
]
doabolliloaall e Uulolioll Lay Uﬁﬁjﬁj‘ﬁf'@ 116 Aoa8.0)l iloaall Hlloa) N
2024 62010l Clgidl i opoa= 2024 63010l Clgidll _ s
Customer satisfaction with the services Customer satlsfactlo? Total services provided through Uloan UJLOQ!
provided according with the department’s approved channels 2024 651l
to the approved channels 2024 services Total Services
of the Department
Z Z
~ ~
Jg_c'\gﬁ 6 0/ Jg'b:".“ 1
oAl 96.47% 93% 92% 92% oAbl 5
Personal Personal J
attendance attendance
— l 122 %
v
Wiorialll 92% dgrisgy - 94 101 ,Or()ﬁ
Electronic Electronic
systems -~ systems
WQloag dungna wlalio 100
y 9 Ulolsioll Cilily
| . Customer data privacy
Guill (o) protection initiatives Gunill
paal " “» oAl 32
Smart Smart
APP ‘ 1 APP
gl
1
73

A5l Wloaall pglaié)la):janolls
-Source: Smart Services Development Dept.
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498

2024 2023 2022

(Lo 6)abal Culalauiull
oAl jAlpo 6)la]
Certificates issued
in Service

Center’s Dept.

7,651 W e
4,260
3,428 =

260

250

181

odajé)la):janolle

Auilaolltlogleoll
«Source: Location
Information Systems
Dept.
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505

&

Al aloan)l oo
AorGoll

Number of main

services provided

6
6
6

&

Wlloleoll pJlon)]
8jnioll

Number of
Transactions achieved

13,273
15,486
12,119

doaAll

Service Center’s Dept.

i
]
]
1
i
’
I
’
.
’

Utlol=ioll Jazo
2024 dclull 0

Average number of
customers per hour 2024
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jAlyo 6)la]

\S]
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N
N
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N
w
\Y]
(=]
N
N

©

doaA Lojlhiugio
(@ialu) Jol=ioll

Average time (min.)

JUATI
Waiting
00:00:28
00:00:53
00:00:46

o0l
Serving

00:01:39
00:01:19
00:00:44

Aol diy e daleuwll piigo
Level of happiness in terms
of center environment

99.6%
~—

AoaAll (e dalsul pigo
Service happiness
index

99.7%
~—

AoaAll a8 o (e 6aleull pigo
Happiness index
of service employees

100%
~

rolsl 6aleuwll pibgo

General happiness
index

99.7%
~

e 74
doaAll jAlyo 6)la]:janolle

«Source: Service Center’s Dept.
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N N
N . . - . o
] Adoliodl dualyélylal 5
8 1 % Al Manama Municipality Dept. N
Y i : (¥
Wloanll ploa] | Wilolzoll plloa] w
N Lorbollduusgl | dinioll | %
Y Number of main Number of =
services provided Transactions achieved @
8 ! 35 "
§5loaJu ioll
Average time (min.)
JUATLI
Waiting
00:00:14
00:00:17
@ 00:00:33
Utoleioll Jaso oy dill
2024 delwll o Serving
Average number of 00:01:16
el e customers per hour 2024 00:01:19

— 00:01:72

AoaAll(1e daleaull piiigo C'Lo_*.a'JIrDA_('loU.céally_mJIHiéq_o rol2li6a | o
Service happiness index Happiness index ) A
pp of service employees General happiness index

100% 100% 100%
~ ~ ~"

76
Aolio)l yaly6ljla]:)anglle
«Source: Al Manama Municipality Dept.
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N
g % g o ali6)la| =
duusploloaall oo Wilolzoll o] Masfout Municipality Dept. N
donbol bjnioll ¥
Number of main Number of
services provided Transactions achieved @ e . = §
10 1,522 3 @
4 1,356 3 3 Qor Yo lnugio
_ . ‘\ §5L62JU) Jol=ioll
Wlalauil 3 1,248 12:30 (@36aIL) Jo

1:30 Average time (min.)

0)la] o 6jalinll
gl o dyal JUALIYI
Certifcates issued ! Waiting
in Masfout 7 5 o 00:00:27
Municipality Dept. " 00:00:16
00:00:08

2,055 =
180 m
76 =

aC e
4 4 Serving
é’\ R 00:03:59

2024 deluwdl Lo

...... 00:02:48
_____________________ Average number of 00:00:55
customers per hour 2024 e
63[2UJJ_I_J_LIJ§_0 U.r:éaL?.u.L{I Hbgo Uc (i:l_v_LuJI Higo ol 6aleuwll j1iigo
ioldinte ) o ) _ Qoaiimalo General happiness
Level of happiness in terms Service happiness Happiness index of service index
1 of center environment index employees

odAj6)la]:)anolle

duilaollviloglzoll
«Source: Location
Information Systems
Dept.

. g\\

100% 100%
N— N—

100%
~—"
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W0 o @Walié)lal :janolle
«-Source: Masfout Municipality Dept.
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Gl oA dill 6)la)
He sjniolltilolsoll Lease Regulation Department

OV R [ FAVaTllal
Gl oA diIN-2024
Transaction achieved through
TOTAL ool TASDEEQ System 2024-Lease

191,580 167,146 152,128 Regulation Dept

€¢0c ¢c0c

2024 2023 2022

¥202

Jianni) 6alo] Wlalavi jlan|
asyigig JloyMlade

Issuing benefit certificates
in order to record and

anj/an pdhw IRV document rent contracts

Authentication of Le.ase Cpntract for 98’1 29
ResidentialPurposes

I gl Gilodiwl gl A Ade ele] Lilin 2 0= 0= 0=
Request for Cancellation of Residential, —_— p— —_
Investment or Commercial Contract

62 36 56

aai/aaaglaiade giani
Authentication of Lease Contract for
Commercial Purposes

)9 of 5)lodiwl of iAW A6 Jyaswiwilin
Request for Amendment of Residential,
Investment or Commercial Contract

Property Registration Request
2297/ 330 G)lotiwl A6e Gjan)

Authentication of Lease Contract for
Investment Purposes

AAA WloaAll pglai 6)la]:janoll
Source: Smart Services Development Dept.
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Uloac 6)lo|
Emirate Of Ajman
g A

2023 2022
€¢0c ¢c0c

298 <=l aac 2q9<=Jlaac

Wiblgoll prsl Utilgoll

Foreigners Nationals

obile yaw
Family housing

~
o
—
N
(o]
~
=
D
—
s

...........................................

g 2 ¢ =

73,600 5,528 66,576 5,038 . g ﬁ

----------------------------------------------------- 135,456 112,681 102,367

_______________________________________________________________________________________ Uloac 6jlo] ub Abanoll dyjlayll aga Il GJloa]
Total of Certified Rent Contracts in the Emirate of Ajman

P

[ ——

VITTZPYVENT Jloc Uaw lodiwl C)Ea¥]
Housing staff Housing workers Investment Commercial

ibe P S

122 143 258

ﬁ !m 36,709 33,058 30,230
E @ ' W
89 174 232

220 268
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Uloac

Ajman

g A

agh=llaac agb=llaae
Utinlgoll pr) ilgoll
Foreigners Nationals

2023 2022
€¢0c ¢c0c

olile A
Family housing

96,780 78,099 70,880 '

................................................................

9 2 @ = — -
91,199 5581 72,679 5420 65,941 4,939 % %
130,926 109,362 99,399

e o e e e e P e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e ==

/ : : EaillLun Ylone Aéhio po Adanoll Jlayll 3g6e oyini
. ' ' Total of Certified Rent Contracts in Ajman City
A go AW Jloc Uyhw G)lodiwl YR !
Housing staff Housing workers Investment Commercial ~~~°77TTT°°TT77°""
ﬁ‘ "Ui
m 142 226
ﬁ ﬁ ﬁl 33,566 30,820
‘ Q
77 173 193
127 219 234
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2024 2023 2022

<RI 284 272 216

—

)
|4

dh dh 4h
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dolioll

Manama
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2g8<=Jlaac 298 <=)laac

Utiblgoll yyse) Usihlgoll
olile yAaw Foreigners Nationals
Family housing

€¢0c ¢c0c

¥20e

P T N T W D R R

15 250 22 194 22 920 819 749

U_DCLom_oJI JluMlaghe ring
Eqill in doliolldbhnio
Total of Certified Rent Contracts

l,‘ ! ' in Manama City
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1
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Clad

N )
S R
5 Masfout | &
2 @ A .
S . N o
N ago=Jlaae 299=J)laac W
< Udibhlgoll i) Utiblgoll

§ Foreigners Nationals §

-------------------------------------------------------- ElENE

3,616 2,500 2,219

VO Aoanoll Jlayllagbeoting
" Eollluinn Wgenoddhio
Total of Certified Rent Contracts
in Masfout City

- —————-

______________________________________________________________________________________

Q@ hgo A Jloc Aw Silodiwl [Ea¥] "
Housing staff Housing workers Investment Commercia

................................................................

e P o

n 0 25
ﬁ ﬁ_ . 1

4] ‘UZ

12 0o 33

@

L 0

GIlalpAdi6)la]:)anoll®

«Source: Lease Regulation Dept
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U93Jgoll
Suppliers
:@9 @ @)4} :
:87% 90% 89%
Sl LIl j510:anoll
Source: Survey Center.
91

Sl Clediniwl 5t
SURVEY RESULTS

pehgliagh Uslol=ioll

Job Satisfaction Customer :

v v ¥ Q989

8% 86% 882% . 93% 92% 92%

U EY L] ERTTA PN Y8

oor=ollUalilly i
: Strategic partners :
. and knowledge exchange :

N

L 95%  95% 94% |
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olwqoll jraillg duayilyiw)l 6jla)

Strategy & Corporate Excellence Department

6511 Laule ddnlall duollsdl alanlgell aace Uil il et il Gdloa)]
6511 v (waoisoll

Number of international standards obtained by MPDA
Total strategic partners approved

% % % by the Department

26 26 22

6511 Laule ddnlall jSlgadl aac
Number of awards obtained by MPDA
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Ggadlguwlwlnlaace
ool Jlocll JglaJ
Number of Researches &
Studies of Digital Solutions

oaga
53@ 00
oo
Sﬂg oo
g=t
oo

651a 1 gl &bgoll jlgjaae
Number of website visitors

LI LI L

180,897 158,655 142,732

Al Uloanll g éjlal:janolls
«Source: Smart Services Development Dept.

Al uloal glniojlal
Smart Service Development Department

| ]
Gyl Ao ATl 66 Guj

The percentage of main
system availability

go &6 &6

T 99.99%  99.99%  99.98%

Auod PlOloaAdl Hdy i
Percentage of Adaptation
of Digital Serveries

= 99.96% 99.96% 99.96%

UloaAJI EUNS
62l ol
Supporting
Services Sector

2024 2023 2022

EWRO pyodiJdon
Download The Sector Report
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.- S~

47 49 49 {0 usbeololoal b
- ! Total number \
Uiehgollaaepllon] ey of employees :

U4i6goll \ ;

~

The total number of N 724 714 736 ,

temporary employees ¢

3235 35 S
Male
15 14 14 @@
Gl
Females

- ~~

SRR

Jlo=llaac pllon)]
Total Number of workers

1,207 1,183 1,199

676 665 687

ehgollaae pJloa)
ULodlall
Total number of permanent
employees

2

363 366 385

Sl

JgHA
Male

313 299 302 @@

]}
Females
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Ay il 3)lgoll 6)1a]

Human Resources Department
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Jlo=Jlg (Lehagoll
EMPLOYEES & WORKERS
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il
TRAINING

Jlodiwl @Qoly) duyjaill Qolpl aac
[ [

(Al elasl -

Number of training (internal capacity
investment program) @ @ @ il olelw
\qtﬂ \qtﬂ m 43,850 42,684 35,570.5 Training Hours

2024 | 2023 2022
¥¢0¢ [ €¢0¢ ¢ecle

37 1 47

dualslldiall
Lo UaAajuioll 460 137 2,182 Leadership

Quyaill @olpl .
Participants in the dgolpyldill
training programs 6,574 10,006.5 5,476.5 Supervisory
o)l QilAag dio
32,540.5 27,912 support

Re 4A uA

- ~

' Ulebw aae higio
ihgo Ja) Al
Average Number of
Training Hours Per Staff

., 60 58 497 /

.- -
~- "

~

oAl duioAllwjleoll
Inventorying the tacit knowledge
of the department '

~o .-

dypigl ajlgoll 6)1a] :jamolle Ayl ajlgoll 6)1a] Janolle
97 «Source: Human Resources Dept. «Source: Human Resources Dept.
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Strategic and Organizational excellence department - Municipality and
Planning Department - Ajman
For Any comments and inquires, please contact us on the below details:

Email: _Excellence_Dept@am.gov.ae
Tel: 06-7012346
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