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Development Journey Documented
by Figures and Accomplishments

The Municipality and Planning Department - Ajman (MPDA) continues to
fulfil its institutional mission with a forward-looking vision that combines
anticipating the future with meeting the needs of the present, placing
people and society at the heart of its development plans and strategic
aspirations. Based on this approach, the MPDA works to enhance life quality
in the Emirate through an integrated system of work based on sustainable
urban planning, developing municipal services, and adopting modern
technologies that support comprehensive and balanced development.

The MPDA's continuous efforts, in cooperation with its strategic partners,
have resulted in numerous qualitative achievements that have tangibly
impacted the urban and living landscape in the Emirate of Ajiman. The Emirate
has witnessed rapid development in infrastructure projects, a significant
expansion of green spaces and public parks, and the establishment of
an integrated system for environmental and health sustainability, thus
reinforcing the Emirate’s position as a developed urban environment that
considers the requirements of sustainable development and life quality.

The MPDA has also been keen to adopt global best practices in corporate
governance and digital transformation, and to develop smart services that
meet customer expectations and achieve the highest levels of efficiency and
transparency. This has contributed to enhancing the municipal work system
and strengthening the MPDA's ability to respond to the changes in urban
growth and the requirements of future development.

The publication of the 9th Annual Statistical Yearbook for the Municipality
and Planning Department — Ajman marks a significant milestone in
the documentation of the MPDAs work and achievements. It serves as
a comprehensive information resource that documents the extent of
development witnessed across various municipal and planning sectors in the
Emirate. We ensured that this edition goes beyond simply presenting figures
and data, becoming a comprehensive knowledge platform that reflects the
reality of development in the Emirate and provides an accurate and up-to-
date picture of achievements and future aspirations.

The specialized team exerted considerable effort in preparing this
edition, collecting and analysing data using the latest statistical analysis
methodologies and analytical intelligence tools. They were committed to
providing accurate and comprehensive indicators that highlight the most
important services and projects that have witnessed remarkable growth and
widespread customer engagement.

While we take pride in the achievements of the past years, we reaffirm our
commitment to continuing our work and dedication, fostering a culture
of innovation and institutional development, thereby contributing to the
realization of Ajman Vision 2030 and cementing the Emirate’s position as a
leading model in sustainable urban development and life quality.

His Highness Sheikh Rashid bin Humaid Al Nuaimi
Chairman of the Municipality and Planning Department - Ajman
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Institutional Partnership Towards
Sustainable Future

The Municipality and Planning Department - Ajman (MPDA) continues
its development journey with an ambitious vision based on clear
strategic plans. These plans aim to solidify the concepts of sustainable
development through an integrated work system that translates
the vision into high-quality initiatives and projects. These initiatives
contribute to developing the urban environment and enhancing
services provided to the community, aligning with the aspirations of
the wise leadership, meeting current needs, and anticipating future
requirements.

This approach is supported by the efforts of qualified national talent
working as a unified team. Their ideas and initiatives contribute to
developing institutional work and fostering innovation across various
sectors. The MPDA has prioritized the well-being of every family in the
community by launching development initiatives aimed at providing an
integrated urban environment that enhances the foundations of well-
being and offers a balanced and sustainable lifestyle for all members
of society.

Recognizing the importance of accurate data and statistics in
supporting planning and decision-making processes, the MPDA has
prepared and published the ninth edition of its Annual Statistical
Yearbook for the Municipality and Planning Department — Ajman, to
serve as a reliable knowledge resource, documenting the MPDA's work
and showcasing key indicators and achievements across its various
sectors. This edition reflects the significant development the Emirate
is witnessing in municipal work and urban planning, and it provides
researchers, stakeholders, and decision-makers with accurate and up-
to-date data to inform future planning.

The yearbook offers a comprehensive overview of the MPDA's efforts
and strategy, the key projects, services, and initiatives implemented,
along with statistical indicators that reflect performance and
development across different sectors.

We commend the efforts of the team that played great part in the
preparation of this year’s edition for their dedication to collecting,
analysing, and presenting data according to the highest standards
of accuracy and professionalism. We hope this yearbook will be a
valuable addition to the knowledge base, contributing to the ongoing
development process.

His Excellency Abdulrahman Mohammed Al Nuaimi
Director General of the Municipality and Planning Department
- Ajman
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Introduction

The Municipality and Planning Department - Ajman (MPDA) believes
that sustainable development is the cornerstone of achieving
institutional excellence and enhancing leadership in municipal work.
Based on this approach, the MPDA continues its efforts to cultivate a
culture of innovation and improve institutional performance through
its qualified national workforce, which operates with initiative and
dedication., and strives to implement high-quality initiatives and
projects that contribute to enhancing life quality and strengthening the
emirate’s sustainable development.

Over the past period, the MPDA has achieved a number of significant
accomplishments across its various sectors. A range of strategic projects
and initiatives have been implemented, contributing to supporting the
urban development system and enhancing environmental sustainability.
These initiatives have also focused on developing infrastructure and
municipal services, improving the public health system, expanding
green spaces, and developing innovative smart services based on
modern technologies and digital transformation. This aligns with the
objectives of Ajman Vision 2030 and reinforces the emirate’s position
as a sophisticated and sustainable urban environment.

The ninth edition of the Statistical Yearbook embodies the culmination
of these efforts and reflects the progress and achievements realized.
This edition is tailored as a comprehensive knowledge resource,
containing a collection of statistical data and indicators that document
the work being done. It aims to provide an accurate database that
contributes to supporting planning and decision-making processes,
serving researchers, government entities, the private sector, and
academic institutions.

We hope that this publication will serve as a window of knowledge
that contributes to enhancing community awareness, supports the
path of sustainable development, and opens broader horizons for
cooperation and partnership among various entities and institutions,
thus serving the future of the Emirate of Ajman and keeping pace with
its developmental aspirations.
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WASTE MANAGEMENT PROCESSES
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BIRDS OBSERVATION
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dol=ll Aanll 6)la] Ciloaa
PUBLIC HEALTH MANAGEMENT SERVICES

2023
€c0¢c

2025

21

dolJl danllo)la]
Public Health Department

doraullhaace wlllhaae
LoVl daay (1ol paniéalaub
Number of service @Ayl
requests to whom Food exports
it may concern Certificate duls i dolell danll §)la] Wliloc
164 v uulih aae ‘],952 PUBLIC HEALTH OVERSIGHT MANAGEMENT
Age S p
253 application 5,884 elaollne I 220 LI G 2ae
pplications ’ Number of Number of Glitioll Lle
for workers’ peemTTmIT olati umber o
housing permit violations warning Number of
gp . s
2202 918 visits at facilities
167 Gorawllh aac 5,530 470 7,531
| Qulbaae 337 dpnin dhyo slodcl 5,539 ©§ 8,51
apay6alaul (1} 220 Number of vehicle ’ 874 - 12,378
Number of approval service
veterinary : requests
---- certification (Health)
requests 6alaub ulllh aae Yolauillaac Auilasdlalgoll Culjano
- 1,370 wlinihll panilels)l dunnll (ro4) dunnllg
oOo 1,492 Agslasll Number of health Confiscated food
Qo 17 1,708 Health release complaints and health products (kg)
12 for food shgar;:ngs M8 10,278
Moo & e 4,065
13,987 1,424 x 1,480
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il gll dolell Aanll Lol Aadlao Wlloc

PREVENTIVE PUBLIC HEALTH PEST CONTROL

£Egonoll
Total

1,088,358 622,062 859,633

.......................................................................................................................................................

Jjlo wujlao
Homes : Schools

6,393 3,868 6,923 57 168 531
® Il
sl Wianoely Loy oyl dolol JLoly
Other Trash barrels that have

been sprayed with pesticides

192 96 370,633 1,074,827 607,882 464,634

ausul LALAll

Egonoll
Total

83 238 271 ,
— ——

—
N

OPERATIONS

Ulpiinlldaolho Wllon
Pest control campaigns

i}

dQ1ogan slga
Government circles

2169 5,208 10,971

anluo
Mosques

4,720 4,840 5,941

Stray dogs T

______

%

<

812l Ue jalnll duilasod Ylocll
(Wl arini) dolsll danll

“Field work of the Department of
Public Health (sampling)”

Invalid Valid

2025 Lilaa)luliall ¢ Statistical book 2025

=

=N

=
aAloiclGoaAawllh aace
AU nJlulblldaslao Glaph
Number of service requests

to accreditation of the fighting
public health lesions companies

28 29 23

&

aAloiclGoaAawulh aace
6ol Ay
Number of service

requests to accreditation
support companies

35 34 32

¢0c | €20c

Gc0e

> A
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= S 613U (lgollg Uloae elito b Auslagll wlinidll yle 1oyl doas N
8 FOOD SHIPMENT RELEASE SERVICE AT AJMAN PORT AND OTHER PORTS 8
S Qin/ panllielo)l &g S
« Type of release/ item wlglall aae 63)9iuoll Wlinllaac wllhl aae Glloa) N
9 Jotmesmesmessssmssssssssssssssssesssssescesoenes -------------------------------------------------- : Number of containers Food items Total application N
o ) ’ ' N — —— P ——— N
: o e o ®®® B 0o Be €
Rejection Conditional Approval Final approval bl St Sl
X /X /<X iy QR — —~V 23723 21,791 19,419 15779 7,951 7,036 13,681 11,670 9,215
15 3 19 882 648 408 12,853 11,019 8,788 Ayl oladil dsla sl olus sac Gl il aae Aliwyl Jga ac
Number of food samples Number of Number of
for import shipments companies import countries
4 4 4
all <l <l I [ of I o
1512l algoll pani doaAd
FOOD EXPORT SERVICE 4,494 4,064 5,452 274 272 249 83 82 83
aflas)lulii)l daac 2ac oJlon)
panil ullall
Number of food samples Total ?
for export application
Uil ode el elpoyl
B B B B B
1,925 1,539 1,998 5,917 2,476 2,569 : :
632 JJladLingol @lo) 9w Jylaicingoselrol
Recent report Previous report
‘ ‘ T 3,250 1,394 1,999 10,468 9,696 6,833
I
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Al sl 6anqg Jlocl
PUBLIC HEALTH PEST CONTROL WORK

R —.._———L W & 1733 1884 1349 —_—
® 1 8 10 V]

¢0c | €20c

2025 §20248 2023

Gc0e

Uloac 6jlo] 00 Lnoll Jocoan ddaJ"an
Number of slaughter in emirates of Ajman abattoirs Passed for use

®

@ 629 128 930 alln e

Gulaviwl
Damage

®2 4 3 ____

(o

M‘\' e

JLo
Cows

- @ 27231 30461 25562
: 31 52 36

@ 1904 14203 15249

G? X)) 49 55 82

26
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™ . N
S SNt 5 5| GihkollUlonc tndo Q5UA plog| <
& Number of animal s| CLl?tU.oJcIlu_::_T\_Ao il ;)];JL;QI Number of animal slnaughtered in Ajman Central Abattoir &
§ umber of animal slaughtered in anama Abattoir N
« R
D © (ocrr g o © (et e 2 &
S (A e i e = = ® (e A e = il o
Egonoll 2,602 2,244 2,053 i Egonoll 22,870 29,835 24,688 Passed for use
Total o) Total ®
Passed for use
N N N pf dalln e
) ) 'w R _ 1’ JR L
® ot oo t-Anechy ® ® Ok At . Damage
4 4 5 @;L%J;Jéig 51 62 85

4 8

________________________________________________________________________ WQ 2 55 4\ WQ 1316 1368 884
® o o0 o0 ® 1

I @ 52 4 801

- ® 6 v
' ® 2 2 1

o

1,366 1,322 1,320

Q 1184 855 677

§®300

14,804 20,473 13,728

O A

Q 6,238 6,830 9,275

X 29 28 56

odc
Sheep

28
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(sl - - o Y
S dolsll Aanllé)la] - 2025 Lugyialyl diulg dolsll danll pUAi jie 6iaiollUiloleoll  Welnowneo b plloal S
Transaction achieved through Public Health and Environment (PHE) Online System 2025- Number of animal slaughtered in Masfut Abattoir L2
X Public Health Dept n
& T B
N EN
R (] . f 5 () 5 o N
Ql o B iRl . { ‘ ) S
o Aflaselialgollulingg) panllielpoylcilia ‘F ~ ~‘ ~ daln o
& Request For A Health Release Certificate For Foodstuff Shipments .\‘ (A-‘ () ‘ .“ ’A-‘ /| .\‘ ’A-‘ () Claiw o
Egonoll Passed for use
aglasgll slgoll yani duniln aladd jlanl Ll TOTAL ool Total 16,025 15,787 16,349
Request For Foodstuff Exportation Validity Certificate " ®
S 24,771 18,352 13,108 &
Adunnll g ddblasdlvlitiol) dpaialliaih A ell alolicl wilia l” ) dalun pie
R Al Engi ing Plans for Food and Health Faciliti e ﬂ ¢ ~ [GAVEOYBTTAE]
equest to Approve Engineering Plans for Food an ealth Facilities ® ‘.\‘ (m .\‘ "-‘m.\‘ "-‘g Damage
1

Qan duhpo Ul lan]Gors
Health Vehicle Permit Request et 28 53 4

Site Consulting Inspection Request

4 2

B WQ 375 461 4

Public Health and
Environment
—

Ag5lae algo paniuliha
Foodstuffs Exportation Request

Q 107 102 17

dol=ll Aanl i)l Ayl Aloic] doas
Accreditation of Public Health Support Companies

; : 0 1 1
dol2)ldAanlluloldaolao wlapb aloicluilin 5 @
Accreditation Request For Public Health Pest Control Companies o teee

uw)laoll elailsajgol Wialolic] wislaub jlan|wilia
Accreditation Request For School Food Suppliers

Ay dunn paniéaladh jlanlulia ﬁ

Request for a Veterinary Exportation Health Certificate

& 11,061 8,666 10,514

@ noo21 12

dunnllgdplas)luliiol dupaiallilan Aol aloicl pusicilin — ‘ jclo
Request for Amendment of Approval of Engineering Plans for Food Goats
and Health Facilities

Q 4,482 6,558 5,297
® 7 27 26

dolslldanlld)lakjanoll 30
«Source: Public Health Department
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2023

Qa1 Ulpiagll 6)la]

Central Laboratories Department

2025

Al ulpine wlie £gono dyacll piso wlise £gono dilg duadll Cilpise Wloc

Total number of enviroment laboratories samples Total of Food of sample in food laboratory FOOD AND ENVIRONMENTAL LABORATORIES PROCESSES

lan~no rOJUJJIuLu_SLJI
OO 2025 ddullg dyaceVlulnisngy s o Ll Bl Jlos]
Q

Number of samples testecll in il dyaeVlwling
Ajman municipality Number of samples tested in
laboratory 2025 Ajman municipality laboratory

2l 10,387

1,382

11,769 10,229 12,750

Sraldigulye \ olyoll 66 . il e
Other enviroment 364 Water 1,018 1,851 _% Periodic Survey 413 Consulting
samples dyaeyl ine wlise £g0m0
The total of Food of sample
I i alwolliolo R o in food laboratory
2 n ool 10 E(‘ oo 1,095 -ﬁ duigigll wiliysl 1,925 b uanilolise
Fertilisers ——— a\nmmmg Pool ’ o Routine Samples ’ Exporting samples (RF (R
ater Q8 Q9
RS Cliliolafilaolclilas N /8 10387 8658 10
353 [I]] Factories waste 60 -H- qéfgjrfgoWater 128 0 G wlie 4,494 Aliwdialile 387 /05 774
y Complains ’ Importing samples
0 @ JloailulpAaninie 306 e dypmlise
Cosmetics == sea Sarﬁples 415 Vilae @nlo aloicl 40 F dur=apollvlipsl il Blpise vlite £g000
Label Approval @ Proficiency samples The Total number of enviroment
s . i \ laboratories samples
3 QA yulsl 0 q dalleo oo )
Plastic bags ) Processed Water olAJlylii=)laae 20 20
samples Number in Total 3 d_=ailowl e 0 Aunyg)iluag = M M
J du=zarollulisll vanliwmliulie (9, Returned Samples Promotion
6 =| s-lealuluial) 596 Sewer Samples 1,382 1,571 1,976
Resource samples

C t test ) o) wualdslacwlic
(Competency tests) iAol wilipe 23 §a Other food samples
33 46 0

Water Samples (Other) 32
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@ N
& cldlalgoyuyand ping pylQj &3
3 Number of Issued Reports from BML N
~ N
« S
& o
&l |
l Ho0gJ Heisl Holuy nnel algy L9y alo JH wujlo Hipo nly
l Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan
o o o o o o o o o o o
l 9,654 9,825 9,456 8,444 8,434 8,624 9,990 8,266 7,689 8,489 9,744
) |
Ho0gJ Haial Hoil Uln el 9Jg 9Lg) o Sl uujlo Hipo gu|us] E
Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan
® ® T ° ® ® T ° ® ° ° 84,632
8,535 8,572 7,096 6,197 6,240 6,143 7,600 5,604 6,146 6,376 7,029
2] =
Ho0gJ Heisl Holiw uuhhiel 94g) 9lq) glo Sl wujlo Hipo LW E
Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan
° ° ° ° ° ° ° ° ° ° ° 67,289
7,167 6,436 5,441 5,875 5,640 4,946 5,321 4,174 5,694 4,797 5,332

Wilall 6] ielivl Algo it o ound :janoll
Source: Building Materials Laboratory Section, Building Deparetment

34
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N
o
N
W
Ao lsJl @ilanllg aclypJl 6)lal 3
Aol Ui aae . degyioll ladbil aae Agriculture and Public Parks Department R
School visits Number of trees %
planted o1
; dilpndlclolseo dehphaty
(droghnyu)lao) : 2,132 é Gl duelypl : AGRICULTURE DATA
Public Schools P R Roads’ Agricultural
% 2,901 ]58 é maintenance transactions
GQalani lavimoll elodl Guoa

@f 1,488
&by 945

Corrective | (3ro) Gl
5,465 % % Ammount of
water used

39 68 76 ’

in irrigation (m3)

(2r0) slpaAall daluoll plloal .
2 @Joa :
Total Green Space (m2) 11,163,747 gé

Periodic :

2,263,28 1 = i

263,285 | () g = g g = 9,354,oool=é
= 0

; 11,333,500 g >

0

(dvlayyjlao) -
Private Schools

L7 18,687
S 757
ﬁ 16,189

2,435,347

4 25,876 24,736 20,105

2,349,480 &
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@ N
§ st ol QL) | _ @ilanll ol ,g,
. NURSERY PRODUCTION uouLUlstlQJJljlx PARKS DATA
N 38139 47,034 39,603 20259 S
« e Number of events EN
0 preeesssssseessesstiiann e in parks 2025 o
ol H N / o
. 30 :
O\ /7 0 I -oeoeeee
e ’
A 31 -
apulngo dulala i JIEN Wl @’,_
Soil Covers Indoor Trees Bushes 33 (2r0) @ilanJl dalug Gilaalaae
: plants Area of the parks Number of parks
eyl (m?
6,970 372 1,924 18,273 Production
iy ol ELTCITEST 810,272 38
Environmental ¢ Environmental
trees : : bushes
8,864 § : 1,630 @ @
6300 CINTPENG] Apj Wl 875,893 43
Fruitful Ornamental Bushes
trees trees Accessories @ @
500 2560 . . 17,243 J
...................................................................... 882,860 45
V wjniogll
6,143 2796 83,412 Consumption -

Aol @lanllg delyplé)la] ) n ol
«Source: Agriculture and PublicfParks Dept.
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Wljlad)
Warning

n 112 wlJholl aace
Jani odlallajyig

@ = Q = @ = Anljoausd o
= 5 = = Number Of Violations
3’484 2,077 2,221 And Cleanliness Issued

By Rassed Section

866 722 427

o0l
4410 2,815 2780 © Total

Galdlyiyioillg dylo gl 6)la]:janoll
Source: Municipal Control and Inspection Department
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Gl yiiQillg duls i 6)la) @

Municipal Supervision and Inspection Department A

Violations Sloll
Personal 8
Wlsto
% % % Vehicles
Glapill
0 8 17 £

Companies

\ s Cmf%/

6,787 4,030 1439

Q Q Q

2,072 853 1,086

231 264 305
9,090 5,155 2,847

Egonoll

Total

N
o
N
W
N
o
N
~

Gc0c
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2025 pilanyluiall

dalwollg hin Aill6)la)

Planning and Survey Department

(2 oA) Yloac 6)lo) Ldlrosll goill dalio

Urban growth areas for Ajman Emirate (km?)

<1 1<1 1<-1
AR LB

116.87 km? 113.63 km*> 110.94 km

<1 1<1 1<-1
LA LRI LB

2

26.50 km? 26.42km?  22.47 km?

1<) 1<1 1<
— / ™

11.85 km? 11.42 km? 11.40 km?

Uloac 6)lo] Aalino

Area of the Emirate of Ajman

&)

Uloac

Ajman

143.27 m2

&)

e
Masfout

86.61 i

&)

Aolioll
Manama

25.72 w2

du=oinoll@olioll o a0l i
Provision of community facilities per capita

e e

14.51

daluollg paaill§yla] w5 Al anpoll oand:janoll

Source: Planning & Studies Sec.,Planning & Survey Dept.

10.75

10.48

255.61

km2

HahjEUN S
AiniJl agiyl

Infrastructure
Development Sector

2025 2024 2023

@Eii;'..'. ;
l-."'Tq ;

GUO-QJU-.J.J-QJLJ-OQ

Download The Sector Report
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6anioll Ayl uljloyl
UNITED ARAB EMIRATES

2025 §2024" 2023

Aj man

wUgQno EUnb
Masfout

Uloac 6)lo) Lo Al ilo=iwl s &690 nlnao lal jalnll \").DUCXH
The lands which have Site Plans, according the main uses in Ajman city

Total area
(km2)

11,034,898
4,808,385
9,807,725

10,199,899

136,379

23,477 £& 4072894

40,142,964 B o

Eqonoll
Total 838

oBlllaae

Number
of lands

3,944

314

149

766

2025 Lilaa)luliall ¢ Statistical book 2025

Gc0c [wele  €c0c

GIaj
Commercial

U=oino @olLo
Community facilities

ol
Agricultural

odAa

Residential

Tourism

Industrial

dsuh ula llosiwl
dnla

Special uses

Wllnlgollg JAillloaa
Transportation

Auinil duidicloar
Infrastructure
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WeQn o dijao Lo APl oVl cinn &b90 hinAp la jalall QDU:X“

Aj man
-

6anioll Ayl eljloVl
UNITED ARAB EMIRATES

836 =
3599,9721 [F|

Number of land plots according to the main use in Masfout city

daluoll Yloal

(2008) oBlilaae
Total area Number
(km2) of lands
138,432 123
47,090 18
2,492,533 48
485,445 527
0] 0
436,178 n
0] 0
0 0
295 9

ROy
. Commercial

: A=oino@olro
: Community facilities

Saljj
¢ Agricultural

Residential

© Tourism

© Industrial

L dsuln Wia Wlo=iwl
fdnla

- Special uses

Ullnlgellg JAilliloaA

: Transportation

U loas
. Infrastructure

ol >

Ulonc dijao v Ayl Oilo=iwl cuun 690 nlnho lad jalall k__pﬁlﬂ]l
Number of land plots according to the main use in Ajman city

dolioJl EUnS
W Manama

6anioll Ayl aljloVl
UNITED ARAB EMIRATES

21092 £
35,182,287 ]

Egonoll

Total

2025 Lilaa)luliall ¢ Statistical book 2025

dnluoll pJloal

(2r4) onlilaae
Total area Number
(km2) of lands

10,896,466 3,821

4,695,358 185
6,425,518 77
9,398,730 16,206
136,379 7
3,547,619 742
0 0
838 3
81,379 51

Gc0c [wele  €c0c

GIaj
Commercial

U=0ino @olLo
Community facilities

ol
Agricultural

odAa

Residential

Tourism

Industrial

dsuh ula Ullosiwl
dnla

Special uses

Wllnlgollg J8illloaa
Transportation

Auinil duidicloar
Infrastructure

nnnn
il AmmnE | 46
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o [aﬁgobmoﬂmwmmJ
& Site Plan Services
== 10 =R
W)l Jlosiuwl jus2
Change of land Use
109 D‘/ D\/ é:\_bgl-{(ianew .Sitell;!étﬁs;i fo0e S.iteJ:’JI:"ﬁl C;}aorllzflﬁ
Characteristics
17 v 5409 [T, 10,150(]]) 435 |0,
207 O 90471 1T, 8741[]]) 388 |01,
Rl roubs W 26140, 9068 432 '\EI\
163
96 Yy ¥
341
olaaAil gyl Bl doa
Planning Statement Land Merges
10 (71 160 [
O 162 4
27 169
49

daluoliglaiia Al 6)lal jarolle
«Source: Planning and Survey Department
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Golioll dijao Lo APl wiloRiwll s &6g0 nlnao lal jalall k").D'Ucl”
Number of land plots according to the main use in Manama city

W @ g

Aalwoll ool Sl

. Vel
Uloac : (20A4) wnl
Ajman : Total area Number

Gc0c [wele  €c0c

(km2) of lands :
FOEY
s Y Y . Commercial
6anioll Ayl uljloVl :
UNITED ARAB EMIRATES L w0l
: A=oinoYolio
65,937 n - Community facilities
ligdno £l i .
Masf foel)
B 889,674 24 - Agricultural
315,725 1,498 - Residential
0 0 Lol
: . Tourism
1549 2 I
9,097 . Industrial
1,360,704 @ - dsuln Wi Wllosiwl
5 0 0 :dnla
Caonoll Special uses
Total o 0 - Wilnlgollg J&ilCiloas
: . Transportation
; 272 3 QUG Gloas
nnun : . Infrastructure

........................................... B 48
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WAl Uguio aan
Parcel Gate level

4,842 3878 2,736

u=a)o blaiulblan]
Bench Mark Coordinates

80 20 37

dun)la Aoy uguiio Groad
Gate Level Check

3,832 2,890 2,980

O

2025 Lilaa)luliall ¢ Statistical book 2025

dalwuolluloan dunih ATl aloas
Surveying Services Planning Studies services

Gc0c [wele  €c0c

A wldlan)
Parcel coordinates E v E E

1,259 1,180 1,114

dyinjidyiydors juuonanj voleqighll Qo

dyjlée &yjuiio] Ulnn Ao aloic] duhiih A5 alalo)g wlwlya
Real Estate Projects Approval Study and Planning reporter’s

e & &
0 1 1

Infrastructure Service Topographic Survey 658 487 475
Route Demarcation
72 132 252 7 16 30

[\

WhluLog &blgo loicl
Jinil @il Gloas Planning Regulations

I le;

ual 3920 Ll ; VY ECRENIT.EY
Parcel Demarcation : Parcel Re-demarcation Insfrastr}lcture routes change approval
; & locations Approval
6,595 5211 3,792 4,735 3,784 3213

[N LN

552 458 433 550 369 319

Al jguun UG Lo
Tie-Beam Level Check .
4,568 3,344 2,138 ; dalwolig nyhAaillsylalaa

+ «Source: Planning and Survey Dep
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daluollg ha A1l 6)1a] -2025 HdgpinlVl jloc pUAT e 6jnioll Wilolzoll
Transaction achieved through AMAR Online System 2025-Planning and Survey Dept

&Og0lnlnAp jlan|ulih
Site Plan Request

(e¢]
Al
o
AN
<
(aY]
o
8V
Lo
(]
o
(a\]

Gc0c [wele  €c0c

Parcel Demarcation Request

sl Wguio aaniuls
Parcel Gate Level Request 4r842

WA 3920 4623
Land Boundaries Verification Request 4,735

Ayl joun Lguio @loi Lilh 4,568
.......................... Tie Beam level check Request "1+~ TOTAL LJlonl

Aol dlgyguuio Guoai wilin

3,832
.............................. Seet e 48,914 21,202 32,688
Parcel Coordinates Réqﬁest 1,259

Hinnnn G Change Land Characteristics 432
i

Land Partitioning Request

U Ul Jlo il i 207
Request For Land Usage Change

Infrastructure Service Path Request 7

VBl Qoa Liln 16
Land Consolidation Request 9

duseayo bléiulilaal 8
Bench mark Coordinates Request o

A Gloaall pglaié)lal:janoll
uununn Source: Smart Services Development Dept.
nmnn
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S Ainill adidig gall 6)la| N
3 Roads and Infrastructure Department N
& N
/
& ' / / Aol dilunll lloc dunianill il olloc g
o / / / Preventive Maintainance Corrective Maintainance b
« /7 / 7/ / ; Processes Processes Ualaoll e
N /| 6)lopl) syl «>
A / g g g % % % Number of main ! !
// // // ////// // /' 15 15 15 entrances of the emirate ™
ROt /17 990 1,003 994 _ 195879
/ / / / 2 /N / / / flrrr f‘r‘_,- f'rl_,- 8Uitoll Wltoo 3ac » . km

8)lodl Lo

/
S AN
/
' i
® ®
S O O B S S e e I B e S oy [;] [i] [;]U|lejm_3lc
\ Number of Bridges
18 16 16

“ - Number of 6)LlolU Y]l Jlglal
| ‘ 198 180 178 pedestrian footpaths The length of the new

| ‘ u roads in the emirate

.

Slitio)l @lail g joun aae

ﬂ ﬂ ﬂ Number of pedestl;ian
17 15 15

bridges and tunnels

JTEVS TP VYU T-EUNN A (o) ol Wl A4 b Jlglal
Number of rain water The length of the rain drainage
pumping stations networks (km)

A\ v \ 4 aac pllon)]
".@ ".%. A ) o) ( ) o) ( ) o ( )90l Uile il
WY WY WA 157.21 -(-€ ~ ~ ~ Total number of
42 32 32 developed crossroads

30 29 29

Wil Jlghl ool
(roA) dilonioll
Total length of

1 ,200.37 1,160 1,105.86 paved roads (km)

ol 6232l Gl Jlglal ‘ o
(m4).laguil g

The length of the new road
added in the Emirate

dogallololl ymiatnisae . 163.66 -(-€

Number of groundwater
discharge permits

X v v I
W, WA Y 59km£

407 418 816

| / 54 km 1,“
: 92 km 1,."

55 54

i
i
!




2025 F2024° 2023

57

2025 Lilanyluliall 2025 LSlnayluliall

roqul) denlall dlgell aac
Number of chargeable

parking lots
@ @ @ & & & 6200l G4l
. L Paved Road:
26,193 24,351 22,506 (C1680 glvuli) Labgo ladiwl 66.78% 61.7% 58.83% aved Roads

Parking rental permit
Fixed or temporary)

(
W olgol) @il jlan]
Issuing parking cards @ @ @ @ @ @ o
B8 B (= 596 1,080 963 belroll Gyl

B B B 91% 83.45%  75.40% lluminated Road

Percentage
2,813 1,099 2,244

Wi e 6jaiollwl ol oll

2024 Iyl Aillg dualyl 61515
duinil duivlg Gl 613 a

Transaction achieved through
MPDA 2024-Roads and
infrastructure Dept

‘l [ ]

& @ @ (o) 6eLaoll Gpall
lluminated Road (km)

279.54 229 207.05

6)53] jan doan
Gale @540 /2131 2\
Normal Parking Ticket 1,036,343 | |
6)537 jan doan
dlgh ulyiol
Ticket service for long periods 14,958

VIP Q69061937 jandoarAn
VIP Parking Ticket 759 Total £gonoll

1,052,060 527,448 227,674

. . o Arini)l dyidlg G pall 6)la] janolls
Ausd)l loaall pglai 0J|J!1J3JQ-0J|- «Source: Roads and Infrastructure Dept.
«Source: Smart Services Development Dept.
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™ . L . .
& The number of licenses Iby districts 2025 qu e || Ojllcl %
S O . . w
: Building Department E
N LN 6,540 S
o ’ N
N EN
o) v o
2 O - 9’328 653l il uas) Egono N
eV S e mm 7° " RN s . a
- / e .- B Total Issued Building Licenses
Loil Elas [g= ! O
Zora Section 2= TN Page.
1 ~ & I ~
201 3 S ol EUnG]I S
9 L7 “ < _  Northern Section EQ e 7,794
S .. 844 N _ N
" . s . III \\
’ o — S o .
. gl ELasl . N \ 0
QUJ.O.” JﬁJ-O , Eastern Section EQ S o e
City Central f o 717 e k,)-oJ-lUJ|€Lb‘.Q” 3
. Section ,, e -- S A l, Western Section i
“. 279 e ; 6,125 . 2
~ ’ . . = ’
o WJginll ELAGl / )
"N Southern Section g@ i .- 1,190
~ 4 _ad
738
EQ
Aolioll EUnG
Ulon Manama
Ajman 79
Houyy Hoo6gi poisl  poinw yuhwel qugy  ghgy  qilo Judl wwlo plpo L
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan

danioll dyy=l Loyl

UNITED ARAB EMIRATES
EQ

ugongflad
Masfout
255 |
A Uloc dilnliy
N OMAN -
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Eqillvn dQinollyloac uo 6)alall 6332l pdloll auylal . 2025 Yloac 6jloV uarayill Egivin 6)aball Udlyaa) aace
New Buildings permits Issued in Ajman Classified By Type Building Licenses issued, classified by License Type in the Emirate of Ajman 2025

)

9,328

Gc0c [wele  €c0c

m 4,207 (o] 36u R
% % ot s g o +
594 330 | | 294 ReridegtiaI andgmmercial E )
hWhEal]

N Glola] aan

WAl 6:ylai udbo Others Annexes Renewal New

128 i 0 wowwiSio
Commercial Buildings: 3, O O 6 6 03 71 7 5, O 02

Shops, Shopping Centers

av fe L
Mosques Egi i 6aallpduoll 6)alnlluaayl
H

2025 Uloac 6jlol oo laAil

4 2 QUoll=ipilo Licenses Issued For New Buildings By Type Of
Educational Building Use In The Emirate Of Ajman In 2025

-I:I- 50 EEm o -|:|- 1 : - \)‘JLLO ”ﬁ
=== maam mma Health Building it oo ; m 116 Wilo
Residential buildings ' Non-residential buildings

e ER 4 R e
1 76 56 Industrial premises
M M. e
ALLl pESEN Government Buildings waaylaace wilo)laac Auitoll daluoll wasdlaae oduollaae duitolldaluoll
Licenses Buildings Built-up area (m2) Licenses Buildings Built-up area(m?2)
Gl
59 34 Others 1<—1

o 5,002 4,221
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ol 8)1a] - 2025 Ldgriall jloc PUAJ pe 6jaioll Wiloleoll J IIM

Transaction achieved through AMAR Online System HmHD
2025-Building Dept

036 Lo A jlan|ulih
Request for Construction on an Existing Building

\")jLﬁ.le QLoajulia
Structural Audit Request

I8 dto Lle Aol cliydn A Jlan]wlih ) f:UJ,C'l.DQ'J.JImIL_LLb
Request For Issuing A Permit To Construct An Building Permit Request
Addition To An Existing Building 6,815

416

________________________________________ Auslivil of dyjloszo WA =T Llin
el Architectural or Structural
Reat Modifications Request

Contractor Change Request

jladl 6alaui) jlam]wlia
Certificate of Completion Request

Consultant Change Request

cWdnA) 2l ulih
Building Permit Cancellation Request

Lol Wa (e 6alol
Certificate of Building Status

Wlitiollg ol LAl &l lanicilla - crm e
Request for Issuing Technical Report for sldnajanaicln
Buildings and Facilities Building Permit Renewal Request

TOTAL  Jlonl

40,317 34,096

auaa)l Gloandl pghnibylaljanoll 43,67
«Source: Smart Services Development Dept.

«Source: Smart Se

2025 Lilaayluliall ¢ Statistical book 2025

o)l il ayylal N 6)alnll jlaidl ulalaui
Issued Maintenance Permits ﬂ Uloac 6)lo)

ﬁ ﬁ ﬁ |—_‘:§ Certificates Of Achievement
Issued In The Emirate Of Ajman
581 :BI

6)aladl paall Al
3,275 2,670 2,721

Issued Demolition Permits
? % Wbl 6)la] dpwaiall Ao Plg uatalyil ouws :Janoll

¥¢0c €202

Gc0c

P - . ~O
=

204 129 82 «Source: Licensing and Control Engineering Section, Building Dept.

6AQioll Aol &yjlitoll

Ul ONglé o WA D A : o
81511 Lo Q) (o) W] NWe] JWT1]0]
" Public Projects Implemented Under

Number of the, Departmen't S The Supervision Of The Municipality
construction companies

102 126

Uiyl uilae aace N
61511 Lo duaiall
Number of the department’s ﬁ

engineering consultancy offices

1 14

0 0 2

Wil §)1a] sjanoll
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22
2025

Q2 Q1

JlocVl pglnig &jlitoll 6jla]Laino

Project Management and Business Development Office

Q4

djnioll &yjliloll aae

Number of Completed Projects

15

2024

Q3

2

i
o

Q2

0

Q1 04

0 9 1 3
ol B2 &
oo i
g R =
iR R
)

Jlocll yalnig ms E: !!
Source: Project Management andiBLisiilessiewBlbpt

ORI CAOR TR |

duilaoll Wloglsoll fodA) é)la)

Location Information Systems Dept.

9 iAWl oleo dac
Aol allaiul

Number of maps and
geographic data requests

Q

Q

659 169 200

Number of
addressing requests

P L L
L L L L
Ll Ll

Uloleoaac
o )il g digisll

Type of transaction | ol 2ollfq

Lol

Name of the building

73 41

49

ddolill digislI

Comprehensive Addressing

3,827 7,682 2,534
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OO

VW L L L :
A4 <

N4 L

wllwluldin aae
AVl dltaoll
Uloac 6)loy

Number of the main
Geo-classes in Ajman

20 20 19

621QTmpllulanllaac
Aylao)l bl (o
Number of beneficiaries
from the Spatial Data

Q Q Q
8 &8 &
109 66 45
duolypseall wlwladlaace

. 1ol

Number of Geospatial
studies

¥ ¥ ¥
8 7 7

)
o
N
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N
o
N
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Eolinollg JlaiVvl 6)la]

Communication and Community Department

2025 2024 2023

oolLel il caljlail

MEDIA COVERAGE ACHIEVEMENTS

dunill syl doas - vy e .
Temessages service @@ (l.! .‘.! |I | I II'Ul glbp
83 187 : . )

L8 — Ulolsioll 6alsuuqg

Societal initiatives

756 Strategy and Customer
Happiness Sector

2025 2024 2023

ulleall

-@ 90 @ 10 Events \

EUnGI 1) & LJ_og
Download The Sector Report
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oLl
COMPLAINTS

¥e0c €c0c

63)lgJl Golauidi aae
PR R Complaints received

(+¢]
Al
o
(a\]
<
Al
o
A
Yol
Al
o
Al

\
\
’
’

dogUl O Nl 0 8jguitioll G5Iall JuAl
The updates of the department
published in daily newspapers

\ / @179 @140
S g k3> 92
i 8 942 o 6 1 L0 6Jguilioll 5511 JuAl
el - . wcloinll Jnlgill &8lgo

The updates of the department
posted on social networks

694 [P 623 P45

o
B
Bo

~
W
&D
~
~
o0

Q=i o Sglauh
Complaints that has not

O
iai
been handled yet 0
®
iai

walpicululesy

Vool 59inoll uo Jelill Jao
Objection Notification

Engagement Rate of Digital Content

wlalyis) Wgaoll Golauill @
Complaints transformed Fm

into suggestions 3

dalzoll sgladill @
The complaints that were fm

handled 8,1 47

To »do 300 o do
Bo ~Bo 5B °Bo

NA
oo
~
~
oo
N
N
~

o
®o

®
wlnisloac %

Not relevant

w
N
(o]
N
N
N
—
—
o
(@)

ool @yguillg Juaivl éjla] :anoll
Source: Communication and Marketing Department.
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He 6jaiollwloleoll
AuigrinVl AolA iVl
Transaction achieved

within electronic system

217,723
27,137
200,139

el 239,037

JAPPINESS
SERVICES /

Asaluloaall pghnio)lal:janolls
«Source: Smart Services Development Dept.

He éjaioll WM ololl
duaalaloninill
Transaction achieved
within Smart application

A

1,066,117

|’l.u

2025 Lilaa)luliall ¢ Statistical book 2025

2025 620iollWigidll pic 6jaioll Ul oleoll Ko

Total transactions completed through approved channels 2025

Wllolzoll

6lb pic 6jnioll
onalill jgAaall
Within Walk In

.

6,972
1,304

8508

232 Al Manama

Uloac
Ajman

o
Masfout

)
o
N
()
N
o
N
~
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™
o
o
«
§ Ao28 o)l loaAall e loleioll LAy
« 2025 6a0iollWlgidJl i
Customer satisfaction with the services
provided according
to the approved channels 2025
JleWatal]
o 95.6%
Personal
attendance
duoia 92.3%
Electronic
systems
Gunill [o)
VDAl 931 A
Smart
APP
73

AsA)lWloaall pglaié)lal:janolls
«Source: Smart Services Development Dept.

Ue Ulol=ioll LA
0 Il Uloaa
Customer satisfaction

with the department’s
services

Qe )

93.7%  93% 92%

Wlong ungn A uljalo
Uloleioll lily
Customer data privacy
protection initiatives

g
gl

pe dor80llUlorall Hloa)
2025 62000l Cilgidll

Total services provided through
approved channels 2025

JleFata¥] 8
SR 1
Personal
attendance

dyoriaiy 92
Electronic
systems

oDAll 33
Smart
APP

2025 Hilandluliall ¢ Statistical book 2025

¥¢0c  €c0c

Wloas pJlonl
6)5laJl
Total Services
of the Department

100
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172

(+¢]
Al
o
(a\]
<
Al
o
AN
Yol
(Y]
o
Al

140

(o 6)aball Culalauiull
oAl jAlpo 6)la]
Certificates issued
in Service

Center’s Dept.

4,260 W jﬁ?)
3,428 m
1,606 =

103

147

134

109 ng

odajé)la):janolle

Auilaolltlogleoll
«Source: Location
Information Systems
Dept.

75

&

Al aloan)l oo
AorGoll

Number of main

services provided

6
6

5

&

Wiloleoll oo
8jnioll

Number of
Transactions achieved

15,486
12,119
6,972

_____

~, Jtid
S~ .

doaAll jAlpo 6)1a)
Service Center’s Dept.

i
]
]
1
¥
’
.
’
.
’

{ Utlol=ioll Jaso
2025 delull 0

Average number of
customers per hour 2025

2025 LSlnayluliall ¢ Statistical book 2025

©

doaA (Lojlhiugio
(@ialu) Jol=ioll

Average time (min.)

JuAiI
Waiting
00:00:53
00:00:46
00:00:05

o0l
Serving

00:01:19
00:00:44
00:01:03

Aol diy e daleuwll piigo
Level of happiness in terms Service happiness
of center environment index

AoaAll (e dalsul pigo

99.2% 98.5%
~— ~—

AoaAll a8 o (e 6aleul pigo
Happiness index
of service employees

99.5%
~—

rolsl 6alewl pibgo

General happiness
index

99.1%
~

AoaAll jAlpo 6)la]:)amnolle
«Source: Service Center’s Dept.
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&

Wloaall pJlon]
Aoardoll A5l
Number of main
services provided

9

10

p —

&

UllolsollpJlon]
Ojioll

Number of
Transactions achieved

179
244
232

_____
.

Adoliodl Aualidljla]
Al Manama Municipality Dept.
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©

Qoarn ojlaingio
(@iAJY) Jol=ioll

Average time (min.)

JUATYI
i Waiting
Y i 00:00:17
00:00:33
3 é\ @ 00:00:09
/' Utloliollaxo oy &l
0 2025 del)l oo Serving
Average number of 00:01:19
___________ - customers per hour 2025 00:01:72
—_— 00:00:41
Aoaall (e éaleull pigo ﬁo:dlmsio(ménl;.udl@g.o rolsll 6aleull ibéo
Service happiness index Happiness index

of service employees

100% 100%

S

General happiness index

100%
~

) ) 76
AolioJldyalyolylal:janolle

«Source: Al Manama Municipality Dept.
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2025 2024 2023

Gl
0)Ia] o 6jalinll

Wednodyaly
Certifcates issued

in Masfout
Municipality Dept.

180 =
76 m
12 =

rodAj6)la]:)anolle

dilaollviloglzoll
«Source: Location
Information Systems
Dept.

. @\

&

apuipl loaall plen]
Aoadoll

Number of main

services provided

&

Wiloleoll oJlon]
8jnioll

Number of
Transactions achieved

1,356
1,248
1,304
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UgQin o AYalio)la)
Masfout Municipality Dept.

©

(@5L6aIL) Jolxioll

Average time (min.)

JUATI
Waiting
00:00:16
00:00:08
00:00:10

- -
2 4 Serving
f”\ UilolslollJao 00:02:48

2025 dcluwll 0 00:00:55

Average number of N
customers per hour 2025 00:00:35

-

63ly_mJ_I_pJ“J6_o U.Cf)JL?_LU.lU.Lqu.o Uc 6alsull piigo ol 6aleuwll j1bigo

_Blolldnye ) dorall . _ Qoaalipado General happiness

Level of happiness in terms Service happiness Happiness index of service index
of center environment index employees

100% 100%
— ~—"

100%
~—

Wg@n o Walig)lal :jamnolle

«Source: Masfout Municipality Dept.
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VI AN Gua i oUA]
GVl oA iillla]-2024

Transaction achieved through
TASDEEQ System 2024-Lease
Regulation Dept

2025 2024 2023

TOTAL Wl .
" AN/ A odawade@ani
217,723 191,5 80 1 67"]46 Authentication of Lease Contract for

ResidentialPurposes

)2 ol S)lodiwl gl (xisw e 2l il
Request for Cancellation of Residential,
Investment or Commercial Contract

aai/aan@laiadce giani
Authentication of Lease Contract for
Commercial Purposes

L=y, qik__ijo."i.'LwI qT\__)Jb.w A0c JJaxiuln
Request for Amendment of Residential,
Investment or Commercial Contract

Property Registration Request

Authentication of Lease Contract for
Warehouse Purposes

21303/ 320 6lodiwl Ade Gjan
Authentication of Lease Contract for
Investment Purposes

Al Wloaa]l pglaié)laljanoll
Source: Smart Services Development Dept.

Syl ATl 613

Lease Regulation Department

Jeanni) 6alo] Wlalaui jlan]
aLyigig JlayMlade
113,237 Issuing benefit certificates
in order to record and
document rent contracts

o=| [oz] oz
93 62 36

G202 Pvc0e €202
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Uloac 6)lo]

Emirate Of Ajman

2024 2023
¥¢0c  €c0c

g A

2g8<=l)laac 2q9<=Jlaac
Foreigners Nationals

obile yaw
Family housing

o
(]
—
N
o
~N
=]
—
N
[* ]

...........................................

Q a2 ¢ =

P

92,447 5,682 73,600 5,528 . g @

-------------------------------------------------------- 154,966 135,456 112,681

Uloac 6jlo] ub Abanoll dyjlayll aga Il GJlon]
Total of Certified Rent Contracts in the Emirate of Ajman

________________________________________________________________________________________

U@hgo A Jloc Uhw SJlodiwl [ty
Housing staff Housing workers Investment Commercial ~"""TTTTTTTmsmsssmssss
- i
89 174 232
ﬁ & o 41,124 36,709 33,058
@ o
130 220 268

225 277
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Uloac

Ajman

2024 2023
¥¢0c  €c0c

g /A

ag8=llaac 2g9<=Jlaac
Foreigners Nationals

olile A
Family housing

111,481 96,780 78,099 .

................................................................

Q a2 g = S - =
105,310 6,171 91,199 5,581 72,679 5,420 % %

148,719 130,926 109,362

gl ylonc @dinio po doanoll Jlyllagde Q)ing
Total of Certified Rent Contracts in Ajman City

________________________________________________________________________________________

(kg0 U Jloc Uhw )lodiwl O .
Housing staff Housing workers Investment Commercial

b B £ :
77 173 193
ﬁ ﬁ . 36,680 33,566 30,820

127 219 234

99 225 234
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AolioJl

Manama

g A

agG=Jlaace g9 =Jlaac

Wwihnlgoll prs ilnlgol

odile b Foreigners Nationals
Family housing

)
o
N
()
N
o
N
~

2025 2024 2023

290 284 272
8 8 9 @& 8§ @A Sy 2 = &
2 22 269 15 250 22
1,178 920 819
0O Abanoll Jlayllaghe Qi
Eqillun doliodlddnio
e mmmmmmmm e e e e e e mmmmmmmmm e e mmmmmmmm e mmmmemmmmmmmm e ————————————————— -] Total of Certified Rent Contracts

it : : in Manama City
! 1 1
! 1 1
! : ! :
1
- 1
(e Bg0 Haw Jloc aw ilodiwl Y S
Housing staff Housing workers Investment Commercial ~ -=------

@ ﬁ .
A

1 12

Ei =
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m L1 - '\)
§ UugQno S
Masfout &=
: n
: g A E
« “ " s
Ag6 =)l aac 2g9=llaae
. : iblgoll j1s2) WUtiblgol
(aV] N .
g [ UJ_J UbJJJ Foreigners Nationals §
Family housing

- —————-

-------------------------------------------------------- 2 B B

5,069 3,616 2,500

OO Adrnoll JlagllngheQling
______________________________________________________________________________________ Eqilln Wglnoddhio

Total of Certified Rent Contracts
UL9hgo UAain Jlocynw GJlodiwl W= ial
Housing staff Housing workers Investment Commercia

in Masfout City
i
o

12 33
ﬁg 1
3 3 22

@

3,

Gl oAl 6)la):)anoll®
«Source: Lease Regulation Dept
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ot Goll j1oill Ayagilyimyl 6]
< Strategy & Corporate Excellence Department 5
S Sl Calelni i astii N
s b SURVEY RESULTS
S 615131 Laule dlnlall ol Ulanlgoll aac Uiyl L il Jles)] §
Number of international standards obtained by MPDA JNREIFCRY
Total strategic partners
toassol . . Sl Ly . . ol I =L =L =L in the Department
Suppliers Job satisfaction : ' Customer &I &I &I
6 ® FTEF 298 2 26 26
: 0 0 o/ : 0 0 0 E E 0 0 o
| 90% 87%  90% . ; B8% 88% 88% | | 94%  93% 92% ! 845131 Lale dlnlall jSlgall aac 23 23 15
Number of awards obtained by MPDA
C ULl e il Jlo=ll &olinoll
Vo=l Jalillg : Workers : Community
Strategic partners
: and knowledge exchangeé ﬁﬁ ﬁﬁ m I% % % 29 27 -]7
%, \%/ \%, S 8% 8%  79% . . 90% 89% 90%
L 96%  95% 95% |
: Gilanl jlgj
park Visitors :
C81%  85% 83%;
91

Sl EMiwl j510:yanoll
Source: Survey Center.

§.oJl jroillg Aunyilyiwyl 6)la):janolle
: Strategic and organizational excellence dpet.
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Ggadlguwlwlnlaace
ool Jlocll JglaJ
Number of Researches &
Studies of Digital Solutions

oaga
53@ 00
oo
b g oo
=t
oo

651a 1 gl &bgoll jlgjaae
Number of website visitors

LI LI L

199,818 180,897 158,655

Al Uloanll pghnié)lal:janglls
«Source: Smart Services Development Dept.

Al uloal glniojlal
Smart Service Development Department

| ]
Gyl Ao ATl 66 Guj

The percentage of main
system availability

&8 @B oo

27T 99.99%  99.99%  99.99%

Auod PluloaAdl Hdy i
Percentage of Adaptation
of Digital Serveries

~.99.96% 99.96% 99.96%

UloaAJI EUNS
62l ol
Supporting
Services Sector

2025 2024 2023

OO
ks

I
Sy
= Lﬁﬁ "t: 3 ﬁ
@G- (St X

EULI )0l Jon
Download The Sector Report
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2025 | 2024 2023

________
- ~.

(asg0ll 332 pllos] S ehgaliolon]
(Li6goll Total number

The total number of ] of employees

temporary imployees 745 724 714
TI111] - -

47 47 49 Rt -

30 32 35 @@
JgaA
Male
7o 1w QR
]}

Females

.........
- ~.

GRGR

Jlo=llaac plloq|
Total Number of workers

1,223 1,207 1,183
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Human Resources Department

Jlo=llg (uelagoll
EMPLOYEES & WORKERS

N
o
N
@
N
o
N
N
\S]
(@]
N
(&)

Weihgollaae plloq)
ULodlall
Total number of permanent
employees

2

698 676 665

373 363 366 Q@

Jg2A
Male —

325 313 299 @@

]}
Females
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Q N
§ wjaill §
TRAINING
S n
S Jlodiwl Qolpy) dunjaill Qolpl aae =
(ALl Clas Il - &
§ Number of training (internal capacity %
< investment program) W) ilulelw o
Training Hours
*qul \Q‘IQI 3@. 44,220 43,850 42,684 g
60 37 1
aalsdl agall
ol 572 460 137 ¥ Loadership
WVouU JUuilo)
Ayl @olpl _
Participants in the dgolpyldioll
training programs 6’807‘5 6’574 10'006'5 Supervisory
rocaJlQilag dio
g 98 9A
699 668 658
851l dhioAllW)lzoll LAn Wlelw aae hugio
Inventorying the tacit knowledge H Qg o JA) il
of the department Average Number of !
' ' Training Hours Per Staff K
n n l . 595 60 58
dypiigl 3)lgoll 6)1a] sjamolle Ayl ajlgoll 6)1a] janolle
97 «Source: Human Resources Dept. «Source: Human Resources Dept. 96
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L_JUJ..LJJJ_O_“Q JQ.SLSZJ' OJ|JJ_ 4 . EMARATIZATION M
Contracts and Purchasing Department . N
! uiehhgollaacpllon] N DY
; (utiblgol :
! Total number of Emirati \ @ @ @ %
delodlvlAagoll \ employees ': =
doj1oll 2gd =l Wlnljollgulnslioll (Jabnog dloao) . ; o o o
Contracts Tenders Vehicles sold \ 550 530 518 / 78.8% 78.9% 77%
made and bids (discarded and confiscated) R o
E: R et leadership  100% 100% 96%
174 45 684 ‘l' e
Aol iyl dioll
=) CSupervisory  98.94%  99% 100%
= ? — 273 231 230 jo5all
— T male Ml @slag o
231 57 629 A T support 73.95% 75% 73%
— 314 299 288
— ﬁ=' — (Gl

females

{20l Gl Uuiblgoll (L hgoll

: 30-20 (w oa)jlocl

Emirati employees between
20-30 years old

135 96 146

)
)
1
(]
]
1
'
1
1
.

Aypinl ajlgoll 6)13] sjanolle
«Source: Human Resources Dept. 98
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To evaluate the statistical book 2025 To download the electronic version of the statistical book 2025

101 100
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AU (uglisdl JUA (o liso Unlgil oy roAiluuQinlg pAilanlel
_Excellence_Dept@am.gov.ae =395Vl Al
06-7012346 1 Qila
©2025 lnghAillg dyalyl 6551a3) dhgeno §gdall Elon
Strategic and Organizational excellence department - Municipality and
Planning Department - Ajman
For Any comments and inquires, please contact us on the below details:

Email: _Excellence_Dept@am.gov.ae
Tel: 06-7012346

©2025 Municipality and Planning Department. All rights reserved
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